Y1BepxaeH Pewennem Coseta CPO «EguHcTBOY
Mpotokon Ne___ ot 2017 ropa

CornacoBaH KomuteTom no cTaHgapTam MUKPOUHAHCOBbIX
opraHu3auui npu baxke Poccum

MpoTokon Ne___ ot 2017 roga

Ba3oBbIi cTaHAAPT 3alWMThI NPaB U UHTEPECOoB
(hM3nYeCcKUX 1 IOPUANYECKUX UL - nonyyaTenen PMHAHCOBLIX YCNyr, OKa3biBaeMbIX YIeHaMKU CaMoperynupyembix
opraHu3aumii B cpepe hUHAHCOBOIO pbiHKa, 00 bEANHAIOWMX MUKPOGMHAHCOBbIE OpraHn3aLmm

HacTosiwwmin 6a30BbIi CTaHAAPT 3aLLMTbI NPaB U MHTEPECOB (OU3NYECKIX U FOPUANYECKUX NNL, — NONyYaTenei (MHAHCOBbIX
YCIyr, OKa3blBaEMbIX YfeHaMu CamoperynvpyeMblx OpraHusauuin B cepe (HUHAHCOBOrO pblHKA, OObEAUHAKLLMX
MWKpOMHaHCOBbIe opraHu3auun (nanee — CtaHaapT), paspaboTaH B COOTBETCTBIM CO CT. CT. 4, 5 ®egepanbHoro 3akoHa ot 13
nons 2015 roga Ne 223-®3 «O camoperynupyemblx opraHusaumsix B cepe hMHaHCOBOTO pbiHkay, ®egeparnbHbiM 3aKOHOM OT
2 mons 2010 roga Ne 151-03 «O MUKPOHUHAHCOBON SEATENBHOCTM U MUKPOGUHAHCOBBIX OpraHM3aumsx», YkasaHuem baHka
Poccum ot 30 mast 2016 roga Ne 4027-Y «O nepeyHe obs3atenbHbix Ans paspaboTki camoperynmpyeMbiMi OpraHu3aumnsmMm B
cepe hMHAHCOBOrO pbiHKa, 06BEANHSIOLLMMM MUKPODMHAHCOBBIE OpraHuU3aLmm, KpeanTHble NoTpebuTenbckie KoonepaTuBbl,
0a30BbIX CTAHAAPTOB M TPEDOBAHMSX K UX COAEPKAHMIO, @ TAKKE NMEepeyHe onepaunin (COAepKaHuM BUOOB AEATENbHOCTH) Ha
(hMHAHCOBOM PbIHKE, MOASIeXaluux CTaHAapTM3aLuuMM B 3aBMCUMOCTW OT BUAA AEATENbHOCTM (PUHAHCOBBLIX OpPraHW3aLuiny,
YkasaHuem banka Poccun ot 3 doeBpanst 2016 roga Ne 4278-Y «O TpeboBaHusx k coaepkaHuio 6a30BOro ctaHgapTa 3aluThl
npaB M WHTEPECOB (PM3NYECKUX W IOPUAMYECKNX NUL — NOnyvaTeneit (PUHAHCOBbIX YCIYr, OKa3blBAEMbIX YfeHaMu
CaMOpErynMpyemMbiX OpraHnsaumin B cdepe (MHAHCOBOTO pbiHKA, OOBEAMHAKLMX MUKPOMHAHCOBLIE OpraHu3aLuny.
HacTosiwmin CtaHgapT onpefensieT OCHOBHble MPUHLMNLI B 00NacTu 3awuTbl NpaB M MHTEPECOB nonyyatenen (PUHaHCOBbIX
ycnyr v yctaHasnvBaeT TpeboBaHusi, KOTOPbIMU MUKPO(MHAHCOBAs OpraHu3auns JOMKHA PYKOBOACTBOBATHCS B MpoLecce
OCYLLECTBNEHUSt MUKPOPUHAHCOBOM AEATENBHOCTM!.

FnaBa 1. O0wWwMe nonoxexHua
Cratba 1. [peameT perynmpoBaHusa u cipepa npumeHeHUs HacTosiwero CtanaapTa
1. HacTosiwuin CtaHgapT NpuHAT B LENsX:

1) obecneyeHns cobnofeHns NpaB U 3aKOHHbIX MHTEPECOB Monyyartenel (PUHAHCOBBIX YCIyr, OKasblBaeMbIX
MUKPOMVHAHCOBLIMI OpraHU3aLusamMiu;

2) npegynpexneHus HefobpOCOBECTHbIX MPaKTUK  B3aUMOLENCTBUS  MUKPOMUHAHCOBBIX  OpraHu3auuin ¢
nonyyarensMu (OUHaHCOBbIX YCIIT;

3) MOBBILLEHNSI MHKDOPMALIMOHHON OTKPLITOCTU PblHKa MUKpOUHaHCUpoBaHus B Poccuitckon depepauun, a
TaKxe MoBbILIEHWS YPOBHS (PUHAHCOBON rPAMOTHOCTMW M UH(OPMUPOBAHHOCTM NOMyyaTenei (hHaHCOBbIX YCNYT O esATENbHOCTH
MUKPOCUHAHCOBBIX OpraHu3aLuit;

4) MOBLILLEHMS KAYECTBA (PMHAHCOBLIX YCMYT, OKa3blBaEMbIX MUKPOCMHAHCOBLIMW OpraHW3aLusMK, a TaKkxe
CO30aHust YCroBuiA Anst 3GEKTUBHOTO OCYLLECTBIIEHNS CaMOPEryNMpyeMbIMIA OpraHu3aumusamMmn B cchepe (hHaHCOBOTO PbiHKa
KOHTPOIS! 3a AEATENBHOCTBH MUKPO(MHAHCOBBIX OpraHn3aLmii.

2. CTaHaapT OCHOBbLIBAETCS Ha HOPMaXx 3akoHodaTenbcTBa Poccuiickoin deaepauuu.
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3. CraHpapT 06513aTeNeH K NPUMEHEHNIO MUKPOPMHAHCOBBIMI OPraHU3aLMsaM/ BHE 3aBMCUMOCTHU OT UX YNEHCTBA
B Camoperynupyemon opraHusaumv u JencTByeT B 4acTu, He MPOTUBOpevaLlleit 3akoHodaTenscTBy Poccuiickon denepaum,
BKItOYas HOpMaTuMBHbIE akTbl baHka Poccum.

4. MukpodrHaHcoBasi opraHusaumst obsisaHa BKMKYaTb B JOrOBOP C TPETbUM MNWLOM, LEACTBYHOWMM MO
MOPYYEHNo, OT MMEHU U 33 CYET TaKOM MUKPOMHAHCOBO OpraHM3aLum, MonoXeHus, 06s3bIBalOME Takoe TPETbE NMLO
cobntopatb TpeboeaHus HacTosiero CtaHaapTa.

5. MukpodmHaHcoBas opraHusauus obsszaHa obecneuntb cobnogeHne TpeboBaHuin HacTosiwero CtaHpapTa
TPETbUM NULIOM, AEACTBYHOLLMM N0 NOPYYEHNIO, OT UIMEHU W 33 CYET MUKPOMHAHCOBOI OpraHn3aLup, B TOM YUCHE Ha OCHOBaHNM
rpaxaaHcKo-NpaBOBOro JOroBopa Ui JOBEPEHHOCTH.

Cratbsa 2. OCHOBHbIE MOHATMSA, UCNONb3yeMble B HacTosiwem CtaHgapTe
[ns uenei HacTosiwero CtaHgapTa UCMONb3YKTCS CreayioLLMe OCHOBHbIE MOHATHS:

1) NNYHBIA  KabMHET —  MHADOPMALMOHHBIN  PEecypec, KOTOpbI pas3MeleH Ha oduumanbHoM  caiTe
MWKPOMHAHCOBO OpraHu13aLym, NO3BONSIOWMA NOMyYaTeno PUHAHCOBOM YCNyri nomyyaTb MHGOPMaLMIo 06 NCNOMHEHUN UM
cBOMX 00s3aHHOCTEN MO [JOroBOpPY 0O OkasaHuM (DMHAHCOBOW YCMyrW, a TaKkke B3aUMOLEWCTBOBATb C MWKPOUHAHCOBO
opraHusauuen nocpeacTBoOM obMeHa COOOLLEHMSIMWA C MCMOMb30BaHWEM WMH(OPMALMOHHO-TENEKOMMYHMKALMOHHOA CETH
«MHTepHeTy;

2) obpaljeHme — HanpaBneHHOe B MWKPOUHAHCOBYKD OpraHu3auuio nomnyyateneMm (OUMHAHCOBOWM yCyru,
npeacTaBuTenemM nonyvatens (uHaHcoBOW ycnyru, baHkom Poccum unm MHBIM YMONHOMOYEHHBIM OpraHOM WAW NULOM B
NMUCbMEHHON (hopme Ha OyMaHOM HOCWUTene WNW B BUAE ONEKTPOHHOTO AOKYMEHTa 3asBerneHue, xanoba, mpockba unu
npearnoxeHue, kacatoLleecs okasaHns MUKPOMHAHCOBOW OpraHu3aumnein (HaHCOBbIX YCIyT;

3) OHMaMH-3aeM — [OrOBOP  MUKpO3aiMa,  3aKMYEHHbIA C  WUCMOMb30BaHWEM  MHGOPMALMOHHO-
TENEKOMMYHWKALIMOHHOM CeTU «/HTEPHET» WAN WHBbIM pa3peLUeHHbIM 3aKOHOM CrocoboM, Mpu KOTOPOM B3aWMOAENCTBHE
nonyvatens MHaHCOBOW YCIyr ¢ MUKPOCMHAHCOBOW OpraHnsaunen OCYLEeCTBNAETCA AUCTAHLMOHHO, U CyMMa 3aiMa o
KOTOPOMY NpeoCTaBneHa NofyyaTento PUHaHCOBOM ycnyrv B BesHanuuHomn dopme (BKNtoyas nepeBoa AeHEXHbIX cpeacTs 6e3
OTKPbITUS cYeTa);

4) ouumanbHbIA CanT MUKPOUHAHCOBOM OpraHW3aL/mn — CauT B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON CETU
«MHTEpPHETY, copepxaliuii MHAOPMALMIO O AEeATENBHOCTM MUKPO(PUHAHCOBOM OpraHM3aLmm, SMEKTPOHHBIA apec KOoTOporo
BKIIOYaET AOMEHHOE UMS, NpaBa Ha KOTOPOE NpUHaAexaT MUKPOMHAHCOBOW OpraHm3aLmm;

5) nonyyatenb (OUMHAHCOBOW ycnyrn — (puanyeckoe mMuo (B TOM YMCre 3aperucTpupoBaHHOE B KayecTBe
WHAMBUAYaNbHOrO MPeanpUHAMAaTENs) WnW opuauyeckoe nuuo, obpaTuBlUEeCcs B MUKPO(UHAHCOBYIO OpraHu3auuio ¢
HaMepeHNeM NomyymnTb, NONyYatoLLEe U nomny4msLLee PUHAHCOBYIO YCIYTY;

6) POS-Mukpo3aem — aeHexXHble CpeacTBa, NpeLoCcTaBneHHble MUKPOMHAHCOBOW OpraHm3aLen nonyyarento
(OMHAHCOBOM YCNYrK Ha OCHOBaHWW JOroBOpa MUKpo3aima 6e3 obecneyeHns ucnonHeHuns 0bs3aTensCTB Mo TakoMy 4OroBopY B
CcYeT onnathl ToBapa (paboTbl, ycryri) NOCPeaCTBOM NEPEUNCIIEHMS TaKNX AEHEXHbIX CPEACTB MUKPOUHAHCOBOW OpraHM3aLmei
Ha 6aHKOBCKWI CYeT NpoAasLa (McnonHuTens) Toapa (paboTbl, ycnyru);

7) PECTPYKTYpU3aLns  3afOSMKEHHOCTM — pPELleHNe  MUKPO(MHAHCOBOWM OpraHuW3auuu B OTHOLLEHUM
3a[0/KEHHOCTI nonyyaTens (oMHAHCOBOW YCIyru, Brekyllee U3MeHeHue nopsaka v (unu) cpoka Bo3spata W (unu) pasmepa
3a[J0/KEHHOCTM, B TOM YKCIE NOMTHOE WM YaCTUYHOE MPOLLEHNE CyMMbl OCHOBHOIO 4OMnra W (MNn) Ha4MUCNEHHbIX NPOLEHTOB,
YMEHbLUEHNE MMM HEMPUMEHEHWE HEYCTOMKM (lTpadha, NeHu) 3a HECBOEBPEMEHHBIN BO3BPAT CyMMbl 3aiiMa (B TOM uucrie
MUKpO3anMa), paccpoudka W (Unn) OTCpodka nnaTexa, 0Tka3 OT MPUMEHEHUs Mep MO B3bICKAHWI0 3ad0ImKEHHOCTM Be3 ee
NPOLLEHNS;



8) caMmoperynupyemasl opraHusauus — camoperynupyemasi opraHusaums B cdepe (DUHAHCOBOIO pbiHKa,
00beanHAOLLAsA MUKPOMHAHCOBbLIE OpraHM3aLny, AeCTBYOLWas B COOTBETCTBIN ¢ PefepanbHbiM 3akoHoM oT 13 uons 2015
roga Ne 223-03 «O camoperynupyembix opraHusauusx B cpepe QprUHaHCOBOrO pbiHKay;

9) (hWHAHCOBbIE YCIyri — YCAYr MO NPeAOoCTaBNEHMI0 MAKPO3aMOB NONyYaTensiM (UHAHCOBBIX YCIyr U (Unn)
MPVBNEYEHMIO AEHEXHBIX CPEACTB MO [OroBOpaMm 3aiiMa 0T (hm3N4EeCKIX NN,

VHble NOHATWA M TEPMUHBI FPaXaaHCKOro U ApYrux oTpacnen 3akoHoaatenscTa Poccuiickoin ®egepaium, ucnonbayemble
B Hactosiwem CraHgapTe, NPUMEHSKTCS B TOM 3HAYEHMM, B KAKOM OHM MCMOMb3YIOTCS B 3TUX OTpaCnsX 3akOHO4aTeNnbCTBa
Poccuiickon ®egepatmm.

naea 2. Npaeuna npepoctaBneHns MHopmaLuumn nonyvatento PuHaHCOBON ycnyru
Cratba 3. MuHMManbHbIN 06eM MHGOpMaLUKM, NpeaoCTaBNAEMON NonyyaTento (hMHaHCOBOMW YCnyru

1. B mMecTax oka3aHusi (OMHAHCOBbIX YCNYr, B TOM YKCHE Ha 0pULManbHOM caiiTe MUKPODUHAHCOBOM OpraHu3aLmm
(B cnyyae ecnM  MMKPO(MHaHCOBas — [EATENbHOCTb  OCYLIECTBNSIETCS C  WUCTIONb30BaHWEM  MH(OPMALMOHHO-
TENEKOMMYHWUKALMOHHOI CeTH «/HTEPHET»), MUKPOMHAHCOBas opraHu3alLs 0bsi3aHa pasmelLathb CreayroLLyto MHopMaLyLo:

1) MonmHoe ¥ (P HamMyMK) COKPALLEHHOE HAMMEHOBAHWE MMUKPOMMHAHCOBOW OpraHM3auuu, agpec
MWUKPOPMHAHCOBOA  OpraHu3auMum B Npedenax Mecta €e HaxoxgeHus, agpeca 060cobneHHbIX nogpasfeneHui
MUKPOCMHAHCOBON OpraHu3auun, pexum paboTbl MUKPOCMHAHCOBOW OpraHusauun u ee 060COBNEHHbIX MoapasmeneHni
(pacnonoXeHHbIX N0 MECTY HaxOXAEHWs COOTBETCTBYHLIEro 060CcOBNeHHOro nofpasaeneHns), KOHTaKTHbIN TenedoH, no
KOTOPOMY OCYLLECTBNSAETCS CBA3b C MUKPOMHAHCOBOI OpraHnsaLnen, oduumanbHbii Cant MUKPOUHAHCOBO OpraHu3aLm (3a
UCKMIOYEHNEM CIyYaeB, KOrAa Hanuume ouumManbHoro caiTa He sBnsetcs 0bssatentHbiM), MHGopMaumio 06 1cnonb3yemom
MWKPOMHAHCOBOW OpraHu3aLven TOBapHOM 3Hake (Mpu Hanuunm), o dakTe NPUBIEYEHNS MUKPOPUHAHCOBOM OpraHm3aLmen K
OKasaHWto (hMHAHCOBLIX YCIyr TPETbEro Nuua Ha OCHOBAHWMKM TPaXAaHCKO-NPaBOBOrO [JOrOBOpAa WM OBEPEHHOCTH, O
PErncTpaLMoHHOM HOMEpEe 3anmucy PUAMYECKOr0 Nuua B rOCYAApCTBEHHOM PEECcTpe MUKPO(UHAHCOBBIX OpraHM3auui, o
UNEHCTBE B CaMOpEryNMpyemoin opraHusauuu (Bkmovas WHdopmaumio O AaTe npueMa B YeHbl CaMOoperynmpyemoi
opraHu3auuu), 06 UCKIIYEHUN 13 CaMOPEryNNPYeMON opraHu3auun (BKoYas MHOPMaLMI0 O AaTe UCKMIYEHUS U3 YNEHOB
camoperynmpyemoil opraHusauui), a Takke TekcT HactosLero CtanaapTa;

2) 0 (PMHAHCOBBLIX YCryrax W OOMOMHUTENbHBLIX YCAyrax MUKPOUHAHCOBOM OpraHusauun, B TOM 4ucre
OKa3sblBaEMbIX 3a JOMOSHUTENBHYIO Nnaty;

3) 00 yCTaHOBMEHHOM B MMKPOGMHAHCOBOW OpraHM3auun Nopsiake PasbsiCHEHWUS! YCIOBMA JOrOBOPOB W MHBIX
JOKYMEHTOB B OTHOLUEHWW (PUHAHCOBO YCAYTI, KOTOPYIO NosyyaTesb (PUHAHCOBOM YCAYTM HAMEPEH NOMYYMTb, a TaKkKe 0 NuLe,
OTBETCTBEHHOM 3a NPEAOCTABIEHNE COOTBETCTBYHOLMX PASbSCHEHUI;

4) 0 pUCKax, CBSA3AHHBIX C 3aKITIOYEHNEM U UCMONTHEHNEM nomnyyaTeneM (UHAHCOBON YCryri YCroBUA AOrOBOpa
06 oka3aHWM (UHAHCOBOW YCNYri, N BO3MOXHbIX HEraTUBHbIX (PUHAHCOBbLIX NOCNEACTBUSX NMPU WUCMONb30BaHUN (HUHAHCOBO
ycnyru (Bblgade noTpebuTenbCkoro 3anMa U NPUBIEYEHUN AEHEXHbIX CPEACTB (PMHAHCOBOW OpraHM3aLen) CornacHo NyHKTY
2 HacTosILLeN cTaTby;

5) 0 npaBax nonyyatens (OMHAHCOBOW YCMyr Npu OCYLLECTBMEHUM NpOLeaypbl B3bICKAHUS MPOCPOYEHHON
3a[0MMKEHHOCTY;
6) 0 cnocobax 1 agpecax Ans HanpaeneHus obpalleHni nonyyatensmu UHaHCOBBIX YCNyr, B TOM Yucne O

BO3MOXHOCTW HanpasneHus obpalleHunin B cCamoperynupyemyto opraHusauuto n B bank Poccuu;

7) 0 crnocobax 3aluTbl NpaB nory4yaTens hUHAHCOBOM YCNYru, BKIKOYAst MHPOPMALMIO O HANMYMKN BO3MOXHOCTY
n cnocobax focynebHOro yperynupoBaHus cnopa, B TOM YuCne O npoleaype Meavauuy (Mpu Hamuumn COOTBETCTBYHOLLETO
yCroBKS! B JOroBOpax 06 okasaHuu iUHAHCOBbIX YCRyr).



2. MukpoduHaHcoBas opraHu3aumus NpeaocTaBnseT WHGOPMaUMI0 O pUCKaX, CBSA3aHHbLIX C HeHagnexalyum
UCMONHEHWeM nonyyatenem (OUHAHCOBOW ycryri CBOMX 0643aTenbCTB NO [OroBopy 06 okasaHuM MHAHCOBOW yCnyri, U O
BO3MOXHbIX HEraTMBHbIX (DMHAHCOBbIX NOCNEACTBIUAX NPY UCMONb30BAHWUM PUHAHCOBOM YNy, B TOM YUCTE:

1) WH(OPMALWMO O BO3MOXHOM YBESTMYEHWUM CYMMbI PAaCXOA0B NornyyaTens UHaHCOBOM YCNyru, N0 CPaBHEHUIO C
OXWUZAEMOW CYMMO pacxodoB, Mpu HECBOEBPEMEHHOM WCMOMHEHWN 0653aTenbCTB Mo A40roBopy 06 OkasaHuM (PUHAHCOBOA
YCnyrn 1 0 MPUMEHSIEMON K MomnyyaTento MHAHCOBOM YCMyrn HEYCTOMKE (LTpade, neHu) 3a HapyleHne 0653aTenbecTB Mo
Jorosopy 06 okasaHuM (hMHAHCOBOW YCIyTy;

2) WH(OpPMALMO O TOM, YTO NpUBIIEKAEMbIE MUKPO(UHAHCOBOW OpraHM3aumen 3aiMbl OT (PU3NYECKUX NNL He
ABNAIOTCA BKMagamu, MPUHUMAEMbIMU KPEAUTHbIMM OpraHu3auusMi, W He 3acTpaxoBaHbl B cCUCTeMe 00s3aTenbHOro
CTpaxoBaHus BKNagoB duanyeckux nuu, B 6aHkax Poccuinckon depepaumy;

3) MHChOPMALMIO O pUCKax HEBO3BpaTa AEHEXHbBIX CPEACTB, NMPUBMEKAEMbIX MUKPO(UHAHCOBOI OpraHu3aLmei ot
nonyyateneit (hMHaHCOBbIX YCIyr MO AOTOBOPaM O MPUBIIEYEHNUN [EHEXHbIX CPEACTB (3aiiMa, MHBECTMPOBAHUS), @ Takke nyTem
nproGpeTeHUs nomnyyaTensiMi UHaHCOBbIX YCNYr LieHHbIX Gymar, BbinyckaeMbiX MUKPOUHAHCOBOI OpraHu3aLmeil.

3. MukpodmHaHcoBas opraHu3aums obsizaHa npegocTaBuUTh MOMyvaTento MHAHCOBOW YCnyr MHAOPMALMIO,
BOCTaTOuHY0 ANs NPUHATUS 060CHOBAHHOTO peLLeHs O LienecoobpasHOCTL 3aKioYeHns LoroBopa NoTpedutenbekoro 3aiMa
Ha npeafilaraeMblX MUKPOMHAHCOBOW OpraHu3auyen YCnoBusX, B YaCTHOCTW, COOBWMTb O HeOBXOAMMOCTM BHUMATENbHO
npoaHanuanpoBaTh CBOE PUHAHCOBOE MOMOXEHME, YUUTLIBAS, B TOM YUCHIE, CriedytoLume hakTopsl:

1) COpa3sMePHOCTb JONrOBON Harpy3ku nonyvatens oMHaHCOBOM YCIyri C TEKYLLMM PUHAHCOBLIM NOMOXEHUEM,;

2) npeanonaraemble CPOKW 1 CyMMbl MOCTYNIEHUS [IEHEXHbBIX CPEACTB ANS UCMONHEHUS CBOUX 00513aTENLCTB MO
[0roBopy 06 okasaHUM UHAHCOBON YCryri (NEPUOANYHOCTL BbiMnaThbl 3apaboTHO NNaThl, NONyYeHNst UHbIX AOXOA0B);

3) BEPOSITHOCTb HACTYNNEeHUs1 0BCTOSTENbCTB HENPEOAONMMON CUMbl 1 MHBIX OBCTOSTENbCTB, KOTOPbLIE MOTYT
MPUBECTN K HEBO3MOXHOCTI WUCTIONIHEHNS! CBOMX 06513aTeNbCTB MO A0roBOpY 00 OkasaHUM (MHAHCOBOM YCnyrit (B TOM Yucre,
noTeps paboTbl, 3aepXKa NonyYeH!si 3apaboTHON NNaThl U UHBIX BUAOB [OXOAOB MO He 3aBUCALLMM OT MofyvaTenst (HaHCOBOA
YCNyrn Mpu4MHaM, COCTOSHWE 3[A0POBbS MoMyyaTens (hMHAHCOBOW YCNyrit, KOTOpOe CrMoCOGHO HEraTMBHO MOBMMSTL Ha
TPYLOYCTPOICTBO W, COOTBETCTBEHHO, MOMyYeHne Aoxoaa).

4. MukpodmHaHcoBas opraHu3auus obsisaHa NpeaocTaBUTb NONyYaTeNo PUHAHCOBOM YCIyrn UHGOPMALMIO O
TOM, YTO CBEMEHUS, NPEAOCTaBNEHHbIE NONyYaTeneM UHAHCOBOM YCyri B OTBET Ha 3anpoc MUKPOMHAHCOBOI OpraHM3aLmm
B COOTBETCTBWW C MyHKTOM 1 cTatbi 9 Hactoswero CtaHgapta, MOryT OKasaTb BRMSHWE Ha MHOMBWAYamnbHblE YCNOBMS
3aKn4aemMoro Jorosopa noTpedutensckoro samma.

Cratbs 4. [pUHUMNBLI M NOPAAOK NpeaocTaBReHNs MHopmaLumn nonyyatensim (puHaHCOBbIX ycnyr

1. WHhopmaums, ykasaHHas B cTaTbe 3 HacToswero CtaHaapTa, 4OBOANTCA MUKPOUHAHCOBOW OpraHu3aLmen
[0 nonyyarerneil (UHaHCOBbIX YCryr:

1) Ha paBHbIX NpaBax W B paBHOM 0Bbeme Ans BCex nonyyarenei (PMHaHCcoBbIX yCyr;
2) BecnnaTHo, ¢ y4eTOM NyHKTa 3 HACTOSLLEN CTaTby;
3) Ha PYCCKOM $A3bIKe, 1 AOMOMHUTENBHO, MO YCMOTPEHMIO MUKPO(MHAHCOBON OPraHW3aLm, Ha rocyaapCTBEHHbIX

a3blkax cybbekToB Poccuiickoit Pepepaunv n (unu) poaHbIxX s3bikax Hapogos Poccuiickon deaepauny;

4) B AOCTYMHOM hopme, obecrneynBaroLieil pasbsCHEHNE cnelnanbHbIX TEPMUHOB (B Criydae wx Hanuuus). B
YaCTHOCTH, MUKPO(MHAHCOBAs OpraHu3auns obs3aHa obecneynTb, YTobbI NpeaocTaBnseMas nonyvaTensam UHaHCOBbLIX yCnyr
WHOpMaLMsS U COAEpKaHWe AOKYMEHTOB OblM MOHATHbI M JOCTYMHbI NOMNy4aTensam (PUHAHCOBbLIX YCMYr, HE UMELLMM



cneumanbHbIX 3HaHWi B obrnactu cuHaHcoB. [lpn 3TOM He [ONyCKAaeTCs WCKaXeHWe WHGopMauuy, npuBogsiiee K
HEO4HO3HAYHOMY UMK ABYCMbICIIEHHOMY TOSIKOBAHMIO YCHOBUIA (PUHAHCOBOM YCRyTL;

5) B COOTBETCTBUM C 0OCTOSATENLCTBAMM HA MOMEHT NPEAOCTABMNEHNS,

6) B CNyyae NpenocTaBneHnst MHopMaumm Ha BymMaXxHOM HOcUTENe, C MCMOMb30BAHNEM XOPOLIO YMTAEMOrO
WwpundTa n B cooTBeTCTBAN ¢ CaHUTapHbIMK NpaBunamu 1 Hopmatueamn «urneHnyeckue TpeboBaHUS K M3AAHUAM KHKHBIM
ans s3pocnbiX. CaHMuH 1.2.1253-03», yTBepXaeHHbIMU [NaBHbIM FOCYLAPCTBEHHBIM CaHUTapHbIM BpadoM Poccuickon
®epepauun 30 mapta 2003 roga.

2. [Ons npegocTaBneHnss MHGoOpMaUMM nonyyatenio UHAHCOBOM YCNyrM MUKPO(UHAHCOBas OpraHu3auns
obsi3aHa WCMONb30BaTb COrNacoBaHHble C nonyyatenemM (PUHAHCOBOM YCMyrv MpW 3akntodeHun goroBopa o6 okasaHwm
(PMHAHCOBOW YCyr MHOPMALIMOHHBIE HOCUTENW U KaHasbl CBSA3M, BKITOYas, N0 KpalHei Mepe, TeNeOHHYI0 1 NOYTOBYIO CBS3b,
a Takke coobLieHne MHGopMaLu Yepes oduumManbHbid CanT MUKPOGUHAHCOBOM OpraHM3aum (Mpu Hanuyum NOCAERHEro).
MukpodhmHaHcoBas opraHu3aumst obsisaHa obecneynTb BO3MOXHOCTb B3aMOZENCTBIS C nonyyarenem puUHaHCOBO YCNyru Mo
TEM KaHarnam CBsi3u, KOTOPbIE WCMONb30BaNMCh MonyyaTenem (UHAHCOBOW YCryri Npu 3akmioyYeHnn aorosopa 06 okasaHum
(bMHaAHCOBOW yCnyru.

3. MukpochuHaHCoBasi oOpraHu3aLus No A0roBopY NoTpeGUTenbCKOro MUKpo3aiiMa obsizaHa 6ecnnaTtHo (HO He
Boree OfHOrO pasa Mo OOHOMY AOroBOpY 06 OkasaHMW (PMHAHCOBOIA YCIyrit) U HEOrPaHMYEHHOE YMCMO pa3 3a nnaty, He
MpeBbILLALLYI0 PACXOAO0B Ha M3TOTOBIEHNE COOTBETCTBYHOLLErO A0KYMEHTa, MPEAOCTaBUTL NOMyYaTenio GUHAHCOBON YCNyrv No
ero TpebOBaHWIO 3aBEpeHHble MUKPOMWMHAHCOBOA OpraHu3auueil KOmuW Credylolmx AOKYMEHTOB WnM  0BOCHOBATH
HEBO3MOXHOCTb NMPeAoCTaBNEHMUs TaKIX AOKYMEHTOB:

1) MOANUCAHHbIA CTOPOHAaMW [JOKYMEHT, COAepXalluil WHAMBWAYanbHble YCroBWS AoroBopa 06 OkasaHuu
(hMHAHCOBOW YCIyru;

2) NOANUCaHHOE NosyyaTenem UHaHCOBOW YCMyru 3asBreHne Ha NPesoCcTaBreHne 3anma (ecnv oopmneHue
TaKoro 3asBneHus 06s3aTensHO B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon deaepaum);

3) [OKYMEHT, MOATBEPXAAOWMA Bblgady nonyyatento (UHAHCOBOW ycnyru 3aiva (opgep, nnaTéxHoe
nopy4eHue, Cnpaeka O NepeynciieHn JeHexXHbIX CPEACTB Ha ANEKTPOHHOE CPeacTBO nnatexa), a Ang POS-mukposainMos —
[OKYMEHT, NOATBEPXAAIOLLMIA NEPEUNCIIEHNE LEHEXHbIX CPEACTB B NOMb3y Nofyvatens MHaHCOBOM yCnyru;

4) cornacus, nNpedocTaBrneHHble nonyvateneMm  (OMHAHCOBOW YCMYrM BO  UCMOMHEHWE  [OEeHCTBYIOLLEro
3aKoHoaaTenbcTBa Poccuiickon deepaLuu, perynmpyroLero nopsaok B3bICKaHWS NPOCPOYEHHON 3a0MMKEHHOCTHY;

5) OOKYMEHT, MOATBEPXAAIOLWMIA MOMHOE WCMOMHEHWe nonyvaTeneM (PUHAHCOBOM yCnyrn 0Bs3aTensCTB Mo
A0roBopy 06 okasaHun (hMHAHCOBOW YCIyTH.

4. B cnyyae ecnn fOKyMeHTbI, yka3aHHble B NoAnyHKTax 1, 2 n 4 nyHkTa 3 HacTosLen cTaTbu, Obinn NognMCaHb
nonyyarenem uHaHCOBON YCyr aHanoroM CO6CTBEHHOPYYHOM NOANCH (BKITHOYAS 3NIEKTPOHHYHO NOANNCH), MUKPOUHAHCOBAS
opraHu3auus obecneynBaeT nomnyyatento (PUHAHCOBOW YCMyrM AOCTYN K 3MEKTPOHHBIM KOMUAM YKa3aHHbIX [OKYMEHTOB C
BO3MOXHOCTbBIO MPOCMOTPA M CKaYMBaHUS TakuX AOKYMEHTOB A0 MOSHOMO UCMOSIHEHUS MUKPOPMHAHCOBOW OpraHusaumen u
nornyyarenem 1HaHCOBOW ycryri 0653aTensCTB N0 AOroBopy 06 Oka3aHUM MHAHCOBON yCnyru.

5. [lokyMeHTbI, yka3aHHble B MyHKTE 3 HACTOSLLEN CTaTby, COCTABMSAKTCSA HA PYCCKOM S3bIKe U pacrneyaTbiBatoTcs
C CNONb30BaHNEM XOPOLLO YUTAEMOro LWpUdITa U B COOTBETCTBIW C CaHUTapHbIMU NpaBunaMy u HopmaTueamm «I MrneHrdeckue
TpeboBaHNS K W3AaHUAM KHWKHbIM Ans B3pocrbix. CaHlMuH 1.2.1253-03», yTBepxaeHHbIMKU [MaBHbIM rOCyAapCTBEHHBIM
caHuTapHbIM Bpa4om Poccuiickorn Pegepaummn 30 mapta 2003 roga.

6. [oKyMeHTbI, ykasaHHble B NoAnyHkTax 1-4 nyHKTa 3 HacTosiwen cTaTbi, NpenocTaBnsoTcs B TeyeHne 10
(necstn) pabounx gHen co OHA perucTpauuv COOTBETCTBYHOLLErO 3anpoca OT nonyvatens uHaHCOBOW ycnyrv B «KypHane
perucTpaummn obpatleHuity. [JokyMeHT, ykasdaHHbI B NOANYHKTE 5 NyHKTa 3 HACTOsLLEN CTaTbk, NPeaoCTaBnsSeTcs B TeyeHue 1
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(opHoro) paboyero AoHsS CO OHA perucTpauuv COOTBETCTBYHOLLEro 3anpoca OT nonyyarens MHaHCoBOW ycnyrn B «KypHare
peructpaummn obpatueHuiny. Ecnn JOKyMEHT, ykaldaHHbIA B NyHKTE 3 HacTosLei cTaTbl, 0hOpMISIETCS TPETbUM NULOM No
MPUYMHE y4acTWs 3TOro nuua B COOTBETCTBYHLLEN Onepauuu C nosyyatenem (UHAHCOBOW YCMyr, CPOK MPeAoCTaBeHs
[OKYMEHTa MUKPOMHAHCOBO OpraHv3aLmei yBennunBaeTcs Ha CpoK, HeobxoauMblii Ans 3anpoca 3Toro AOKYMEHTa, OAHAKo
He 6onee yem Ha 5 (nsTb) pabounx gHeit. Ecnm obpalyeHne nonyyatens PUHAHCOBOM YCIyrn COAEPXMUT NOMUMO TpeBOBaHMS 0
NPeAOoCTaBNEHNM JOKYMEHTOB Takxke UHble TpeboBaHMS UK BONPOCHI, MUKPOGMHAHCOBas OpraHW3aLns BnpaBe NpeaocTaBnTb
yKa3aHHble B MyHKTe 3 HACTOsLLeN CTaTbi JOKYMEHTbI NPy OTBETE Ha Takoe obpallieHne B CPOK, YKa3aHHbIi B MyHKTe 3 cTaTbu
19 HacTosiwero CtaHgaprTa.

Cratbi 5. OcoGeHHOCTM npepocTaBneHnsa WHGopMauuMm Ha oduumanbHOM cante MUKPO(UHAHCOBOW
opraHusaumu

1. Hannumne ocuumansHoro canta sensietcs 06s3atenbHbIM Ans MUKPOUHAHCOBON KOMNAHWK.

2. MUKPOGMHAHCOBLIM  OpraHu3auusM  pPekoMeHOyeTcs obecneunTb HamuumMe  cneuuarnbHOW — Bepcun
odmLmManbHOro canTa ans cnaboBuasLmX.

3. OdmumanbHbIN cant MUKPOMHAHCOBOI OpraHM3aLmMn OOMMKEH COAePKaTb Pasaern, OnMChbIBAOLMIA CTPYKTYPY
cauTa, No3BONSIOWMIA B JOCTYNHON (hOpMeE ONPEaenUTb MECTOHAXOXKAEHNE Kaxaoih CTpaHWLbl OuLManbHOro canta B 3ToN

CTPYKTYype.

4, VHhopmaums, pasmellaemast Ha oduLmMansHOM cante MUKPO(MHAHCOBOW OpraHM3aummn, JOoMmkHa OTBeYaTb
cneaytoLmm TpeboBaHUAM:

1) MH(*)OpMaLI,I/Iﬂ A0MKHa ObITb KpyrnocyTo4HO 4OCTYyMnHa nosiyvaTento d)I/IHaHCOBOVI yCnyrn Ha pyCCKOM A3blke AnA
O3HAKOMITEHWS M UCNONb30BaHMsl, 6€3 B3NMaHWS nnaThl 32 03HAKOMITEHWE C VIHCbOpM&LWIGVI WM MHOE €€ WCTONb30BaHe u Ge3
MHbIX OFpaHM‘-IeHI/II7I;

2) NH(opMaLms JomKHa ObITb AOCTYNHA NONyyaTento (MHAHCOBOM YCIyrit C MCMOMNb30OBaHWEM BECnnaTHOro Unu
LUMPOKO PacnpOCTPAHEHHOO MPOrpamMMHOro obecneyeHus;

3) WHopmauus He AomkHa ObiTb 3alMpoBaHa WM 3alplieHa OT AOCTyNa WHbIMM CPEeACTBaMu, He
NO3BONAKLMMM OCYLLECTBUTL O3HAKOMIEHWe nony4yatens (PUMHAHCOBOM ycrnyri C ee cogepxaHueM, 6e3 Mcnonb3oBaHus
MporpaMMHOro 0BECneYeHns N TEXHUYECKUX CPeaCTB WHbIX, Yem Beb-00o3peBaTenb unm obuienocTynHoe GecrnaTHoe
nporpammHoe obecneyeHue. Joctyn K MHGOpMaLK, pasmMeLLEHHOM Ha oduLManbHOM canTe MUKPOUHAHCOBOW OpraHu3aLmm
(3@ nCKMtoYeHMeM MHOPMaLmMKM, pasMELLEHHON B NWYHOM KabuHeTe nonyyatens (OMHAHCOBOW YCMyru), He MOXeT ObiTb
obycnoeneH TpeboBaHMEM perncTpauumn nonyyatens UHaHCOBON YCIyr Unu NPeaoCcTaBNeHNs UM NEPCOHaNbHbIX JaHHbIX, a
Takke TpebOBaHWEM 3aKIHOYEHNS UM FIMLIEH3NOHHBIX UIK UHbIX COTMaLLEHNN.

5. Pa3gen ocuumansHoro cainta MUKPOGUHAHCOBOW OpraHu13aLmmn ¢ uHhopMaLmen 06 3Toi MUKPOUHAHCOBO
OpraHM3aLmuy 1 yCrnoBUSAX OKasblBaeMblX €0 (OMHAHCOBbIX YCMyr, NOANEXaLLen packpbiTUio B COOTBETCTBUM C PefepanbHbiM
3akoHom ot 21 aekabps 2013 roga Ne 353-03 «O notpebutensckom kpeaute (3aitme)», degepancHbim 3akoHoM oT 2 nons 2010
roga Ne151-03 «O MUKpohHAHCOBON AEATENBLHOCTH U MAKPO(UHAHCOBBIX OpraHn3aLmsxy, MHbIMU (efeparbHbIM 3akoHamMu
Poccuitckon deaepaunm, a Takke NPUHATBIMA B COOTBETCTBUM C HUMW HOPMATUBHBIMW akTamu, JOMKEH ObITb KPYrnocyTO4HO
JOCTYNeH Ans aBTomaTtuyeckon (6e3 yyactus yenoseka) 06pabOTKM MHGOPMALUMOHHBIMM CUCTEMAMK B OOMH Mepexog no
rUnepcebInkam ¢ rmaBHOM CTPaHWLbl 0(hULManbHOMO canita MUKPOUHAHCOBON OpraHn3aLuu.

6. CymmapHas gnuTenbHOCTb NepepbiBOB B paboTe omumanbHOMo canta MAKPOUHAHCOBO opraHu3aLmm nmbo
CTpaHWLbl B MH(OPMALIMOHHO-TENEKOMMYHUKALMOHHOM CETU «/HTEPHETY, codep)allmx MHPOPMALWIO, ykasaHHyIo B NyHKTE 5
HacTosILLeN CTaTbW, He AOIMKHA MpeBbllaTth 4 (YeTbipex) YacoB B MeCAL (3@ WCKIIOYEHWEM MepepbiBOB, CBS3AHHbIX C
0bCcTOATENbCTBAMI  HEMPEOAONMMON  CUMbl, NOATBEPXKAEHHLIMA  PELUEHWAMM  (3asBNEHUAMM) KOMMETEHTHbIX OpraHoB
rOCyAapCTBEHHOM BMAcTM W YNOSHOMOYEHHbIX OpraHu3auui, Nmbo c LeACTBUAMM TPeTbUX NnuL, MNOATBEPKAEHHBIMU
COOTBETCTBYHLLMMIU AOKYMEHTAMM, BblAAHHBIMU OpraHamm rocyAapCTBEHHOW BRacTWt, W (Mnn) CTOPOHHUMM OpraHu3aumsmu,
NMEIOLLMMI TEXHUYECKYH0 BOSMOXHOCTb (PUKCALMM TakuX eNCTBUIA TPETbUX JNLL).
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7. MukpodmHaHcoBas opraHu3aums obszaHa obecneynTb nNomyyaTento (UHAHCOBOW YCryr JOCTYN B NINYHOM
kabuHeTe nonyyatens (OUHAHCOBOW YCMyrn (ecnu Takoi €noco® B3auMOAENCTBWS C nonydyaTtenem (PUHAHCOBOW YCMyri
NpeaycMOTPEH LOroBOpPOM 06 0ka3aHuu MHAHCOBOM YCNYru), Kak MUHUMYM, K CReaytoLLei nHdopmaLmm:

1) WHOMBUAYamNbHbIE YCMOBUS OroBopa NoTPEGUTENLCKOrO 3aiiMa, a B Criyyae UX M3MEHEHIUS Noce 3aKMYeHus
yKa3aHHOTO JOroBopa - C y4eTOM U3MEHEHMUIA, BHECEHHbIX B AOTOBOP NOTPEOUTENBCKOrO 3aiiMa;

2) rpacpvk nnaTexein no JOroBopy NoTpeduTenbCKOro 3amma, a B Cryyae ero U3MEHEHNS - C Y4ETOM U3MEHEHMWI;
3) CTPYKTYpa W pa3mep TeKyLLei 3a40MKEHHOCTY nonyyaTens huHaHCoBOM yCryru.

InaBa 3. NpepocTaBneHne MHGoOpMaLMM PEKNAMHOTO XapakTepa o AeATeNIbHOCTU MUKPO(UHAHCOBOA
opraHusauuu

Cratbsi 6. OCHOBHble MpPUHLUMNbLI NpPeAoCTaBNEHNA WH(OPMALUM PEKNaMHOro XapakTepa O AeATeNbHOCTU
MUKPOMHAHCOBOW OpraHU3aLum

1. OCHOBHbIMM MPUHLMNAMM NpeaoCcTaBneHust MHGOpMaLMK PEKNaMHOrO XxapakTepa SBNSoTCs 40OPOCOBECTHOCTb,
MONHOTA U [JOCTOBEPHOCTb COOBLLAEMbIX CBELEHMUIA.

2. MwukpodumHaHcoBasi opraHu3auusi BnpaBe BblOpaTb ¢hopMy, C€nocob M CpeacTBa PEKNamUpOBaHMs CBOWX
(hMHAHCOBbIX ycnyr ¢ y4yeTom TpeboBaHWN [EeNCTBYHOLLEro 3akoHogaTenbcTBa Poccuickon ®efepauun M HaCTOSLLErO
Cranpapra.

3. WHdopmaums peknamHOro xapakrepa AomkHa ObiTb odopmneHa Takum oBpasom, 4Tobbl He 3nmoynoTpedbnatb
J0BEpUEM NonyyaTtens HaHCOBOW YCIyrv 1 (M) He SKCMyaTUpoOBaTb HEAOCTATOK y NonyyaTens OMHaHCOBOW YCIyrvt OnbITa
N 3HaHWIA.

4. VIHdopmauus peknamMHOro xapaktepa He AOMKHa cogepxkaTb Kakux-nnbo TEeKCTOBbIX, 3BYKOBbIX WM BU3yasbHbIX
obpallieHnt N 3asiBreHuiA, KOTOpble MPSMO MMM KOCBEHHO, MOCPEACTBOM 3aMarnuuBaHisi, [BYCMbICTIEHHOCTU WK
npeyBennyeHns, MoryT BBECTM Monyyatens (UHaHCOBOM ycnyrn B 3abnyXaeHue, B YaCTHOCTW, B OTHOLUEHWM YCOBMIA
(hVHAHCOBOM YCNyri, KOTOPbIe MOTYT NOBMUSITL HA BbIGOP NOMy4aTeNs hUHAHCOBOIA YCryru.

Cratba 7. OCO6EHHOCTM MHTEPHET-PeKNaMbl

1. MukpodrHaHcoBas opraHusauus-peknamoaaTtens He BrpaBe MCMonb30BaTh (PUPMEHHOE HaUMEHOBaHWE U (Mn)
TOBApHbIA 3HAK MHOWN MUKPOCHMHAHCOBOW OpraHM3aLmn B Ka4eCTBe KITHOYEBbIX CHOB MPU PasMeLLEHNM KOHTEKCTHOM peknambl B
WHhOPMALMOHHO-TENEKOMMYHWKALMOHHOM CETU «HTEPHET.

2. MukpoduHaHcoBas OpraHusauus-peknamofatens B LENsX HeAOoMyLleHUs npefoCcTaBfieHnst Moryvatento
(DMHAHCOBOW YCryr HeJOCTOBEPHON MHAPOPMALMN He JOIKHA NPUMEHSATb MacKMpOBKY O(ULMANBHOMO carTa (KMOakvHr) Noa
ohuLManbHbIA CalT 4pYroi MUKPOUHAHCOBO opraHu3aLm, 06HapogoBaHHbI paHee. MukpodMHaHCOBas opraHm3aums, noa
Beb-calT KOTOPOW NMPOM3BOANTCS MAaCKMpOBKa, BrpaBe 0BpaTUTLCA B CAMOPEryMpyeMyto OpraHu3aLyio, YNieHOM KOTOPON OHa
SBNSAETCH, C NpeAcTaBneHeM A0Ka3aTenbCTB KroakuHra u ¢ TpeboBaHnem o6 obecrieveHnn 3awuTbl NpaB W MHTEPECOB
MWKPOMUHAHCOBOW OpraHn3aumm, nog ouLnanbHbIi CanT KOTOPOK NPOM3BOANUTCS MACKMPOBKA.

3. MukpoduHaHcoBasi OpraHu3aLms-peknamogaTenb He BipaBe UCnonb30BaTh ANs peknambl CBOMX YCNyr NporpaMMbl
ANS 9NEeKTPOHHO-BbIYNCIIUTENBHON MalLUHbI, KOTOPble MpeAHas3Ha4eHbl AN M3MeHeHus WHgopmauuu, obpabatbiBaemont
NOCPEACTBOM MHOM NporpamMbl Ans 3NEKTPOHHO-BbIMMCIIMTENBHOM MalUMHbI, NMPEeAHa3HAYeHHON AN NOnyyveHns goctyna K
caiTam B MHHOPMALMOHHO-TENEKOMMYHWUKALIMOHHOM CETU «HTEPHETY, 1 (MnK) AN COBEPLUEHNS WHBIX ENCTBUIA, CBA3AHHbIX C
TaKol nHgopmaLmen (bpay3epHble nnaruHbl).



naBa 4. NpaBuna B3auMoaencTBUA MUKPOPUHAHCOBLIX OpraHU3aLui ¢ nonyyatensimm pMHaHCOBLIX YCRyr

Cratbs 8. O6wme npaBuna B3auMoAeNCTBMA MUKPOGMHAHCOBBLIX OpraHuU3aumit ¢ nonyvyatensiMm ouHaHCOBbIX
yenyr

1. B cryyae BO3HMKHOBEHMS Y nonyyaTens (MHaHCOBOW YCRyrk BOMpoca No NPUMEHEHUI0 3aKkoHodaTenbCTBa
Poccuitckon ®egepauymn, perynupytowero B3aWMOOTHOLUEHMS CTOPOH MO A0roeopy 06 OkasaHuu (PUHAHCOBOWM YCnyT,
MUKpOtMHAHCOBasi OpraHu3auus obsisaHa NpefocTaBWUTb MOMyvaTeno (UHAHCOBOW YCMYrM MOTMBMPOBAHHbIA OTBET MO
CYLLEeCTBY TaKoro BOMpOCa U WHble COOTBETCTBYIOLME Pa3bACHEHUS. [Tpn 3TOM MUKPOUHAHCOBas OpraHu3auus He Brpase
3aHMMaTbCS eATENbHOCTLIO, CBA3AHHOM C KOHCYMNbTUPOBAHWEM NOSyvaTener (PUHaHCOBbIX YCIyr (B TOM Yucne UHAHCOBbIX
YCNyr, OKa3blBaeMbIX APYrMU (DHAHCOBLIMM OpraHM3aLsM1) N0 BONPOCaM NPUMEHEHUS METOAOB W CNOCOBOB YKNOHEHUS OT
ynnartbl gonra u (unu) usbexaHns OTBETCTBEHHOCTM 3a €ro Heynnaty, a Takke no ApyriM aHanornyHsIM Bonpocam. B criyyae
obpalleHust nonyyatens UHAHCOBOW YCAyrit 3a YCTHOM KOHCYNbTaUmMei NpefenbHbIi CPOK OXMOAHWS B O4epean He MOXeT
npeBbiwatb 30 (TpMALATH) MUHYT.

2. B nesiTenbHOCTV MUKPOUHAHCOBOWM OpraH13aLmi He JoNycKaeTcs NpuMeHeHne HeloBpPOCOBECTHbIX MPaKTUK,
B TOM Yucre:
1) nepefaya MUKPOMHAHCOBON OpraHusaumen B OHOPO KPEAUTHBbIX WUCTOPUA WNM MHbIE OpraHW3aLmm

HEeJOCTOBEPHON MH(OPMALMM C LENbi0 BOCMPENSTCTBOBATb 3aKMIOYEHMIO NoMnyyaTenemM (PUHAHCOBOM yCryrn gorosopa o6
OKasaHWW OMHAHCOBOI YCryru C ApYroit (PMHAHCOBOW OpraHu3aLmen;

2) OKa3aHwe NCcUXomnornyeckoro JaBneHns Ha nonyyartens rHaHCOBOM YCNYTU C LEMbHO CKIIOHEHNS K BbIOOPY TOM
WNW UHOM (OMHAHCOBOWN YCNYTHA;

3) CTUMYNMPOBaHWE 3aKIYeHNs nofyyYaTeneM (PUHaHCOBOI YCyrM MHOMO A0roBopa 3aiiMa C LENbio Bo3BpaTta
nepBoHaYanbHOro 3anmMa, OPOPMIEHHOrO nosyyaTeneM PUHAHCOBOM YCNYTX Ha NyYLUX A5 HEro YCNOoBMSX;

4) npemupoBaHie pPaboTHUKOB MUKPOCMHAHCOBOW OpraHM3aLMu 3a peannu3aumio Mep, HanpaBneHHbIX
WUCKIIOYNTENBHO Ha YBENUYEHNE pa3Mepa 3al0MKEHHOCTM NonyyaTenei hUHAHCOBbIX YCMyT.

Cratbs 9. UHdbopmauus, 3anpawumBaemas MUKpoMHAHCOBOW OpraHu3aumen y nony4artensi ¢GMHaHCOBOMN yCnyru
[0 3aKNYeHMsa AOroBopa NoTpedbuTenLcKoro 3anMa

1. [lo 3aknoyeHns [oroBopa MOTPebMTENbCKOro 3aiiMa WM MPUHATUS nonyyatens (MHAHCOBOW YCMyrM Ha
obcnyxuBaHue, 0gHaKo, B Ntobom cryyae, He pexe 1 (ogHoro) pasa B roa, MUKpOMHaHCOBas opraHn3aums 0bs3aHa 3anpocuTb
y nonyyatenst (pMHaHCOBOW yCryri CNeAyHLLY HopMaLyI:

1) 0 pasmepe 3apaboTHOI NNaTbl, HANMYMA UHBIX UCTOYHUKOB JOXOAA M AEHEXHbIX 0653aTenbCTBaxX nonyyarens
(hMHAHCOBOW yCryry (MpW pacCMOTPEHWM 3asIBNIEHWS Ha NONyyYeHne NoTpebUTenbCKoro 3ainMa Ha cymmy, npesbilwatowyto 3 000
(Tpu Thicsum) pybnen). Mpu atom B oTHOWEHUM POS-M1KpO3aiiMoB MUKPOMHAHCOBAsi OpraHn3aums Bnpase ycTaHaBnMBaTbh
0co0bIif NOPSAOK NPesoCTaBNeHNs MHGOpMaLKW 0 pasmepe 3apaboTHOI NNaThl, HANUYMK MHBIX UCTOYHUKOB [OX0AA U JEHEXHBIX
obs3atenscTBax nony4atens (YUHAHCOBOM YCryru;

2) 0 BO3MOXHOCTM NPeAoCTaBneHns 06ecneyeHns UCNONHEHWS nonyyatenem MHaHCOBO yCnyri 0bs3aTensCTs
no goroBopy 06 OKa3aHWM (HUHAHCOBOW YCMyru (B TOM YWCre 3anor, MOpy4nTenbCcTBO), B Cryyae, ecnu npenocTaBneHne
obecneyeHns npegycMOTPEHO YCoBUAMI OroBopa 06 okasaHun (HAHCOBO YCIyTiL;

3) 0 cyaebHbIX cropax, B KOTOPbIX NonyyaTent MHAHCOBOW YCIyry BbICTYNaeT OTBETYMKOM (MPW pacCMOTPEHWM
3asBIEHNS Ha NOJTyYeHe NOTPebUTENLCKOro 3aima Ha cymmy, npesbiwatoLyto 30 000 (Tpuguath Thicay) pybnen);

4) 0 Hanu4um B cOBCTBEHHOCTW NonyyaTenst (PUHaAHCOBOW YCAyri ABMXKUMOTO W (MnK) HEABUKUMOrO MMYLLECTBa
(Npn paccMOTPeHWM 3asBREHMs Ha nonyyeHne noTpebutenbckoro 3aMa Ha cymmy, npesbiwatollyto 100 000 (cTo Thicsu)
pybnen).



Cratba 10. OcywecTBneHWe OLIEHKN NnaTexecnocobHOCTHU nonyyatens PMHaHCOBOW yCnyru

1.  MwuKpochnHaHCOBasi opraHu3aLms Npu PACCMOTPEHNUM 3asBNEHUS NonyyaTenst (UHAHCOBOM YCNYri Ha MomyyeHue
noTpebuUTensCKOro 3aiiMa B 06s13aTernbHOM NOpsiAke NPOBOAMUT OLEHKY NNaTexecrnocobHOCTI nomnyyarens pUHaHCOBON yCryru.

2. [Ins oueHK1 4ONroBOM Harpy3k MUKPOMHAHCOBas opraHm3aums obs3aHa 3anpocutb y nonyyarens (yHaHCOBOW
ycnyru, obpaTuBLLErocs B MUKPOUHAHCOBYIO OpraHu3aLio ¢ 3asBReHeM Ha nonyyeHne noTpebutenbckoro 3amma Ha Cymmy
cebiwwe 3 000 (Tpex Thicsay) pybnen, cneaytoLlyto MHhopMaLmio:

1) 0 TeKyLMX AEHEXHbIX 0053aTeNnbCTBaX;

2) 0 MEPUOANYHOCTM M CyMMaX MiaTexen no ykasaHHbIM nonyyatenem (uHaHCOBOM ycnyr 0bs3aTensCcTBaMm.
Mpu atom B oTHOWeHUM POS-MUKpO3aiiMOB MUKPOCHMHAHCOBAs OpraHuW3auus BrpaBe He 3anpallvBaTtb WHGOpMaUMio o
NepUOLANYHOCTM NaTexen no ykasaHHbIM nonyyatenem uHaHCoBON ycnyr obs3atenbCcTBaM, a Takke yCTaHaBNBaTb 0COBbIN
NOpsAOK MPefoCTaBleHUs MHQOpPMaUMM 0 Cymmax nnaTexeil no ykasaHHbIM nonyvateneM (hMHAHCOBOW yCryru
0bs13aTenbLCTBaM:;

3) 0 Liensix nomnyyeHns 3anma noryyatenem (UHAHCOBOM yCryru (3a uckmodeHmem POS-MUKpo3ainMoB);
4) 06 1CTOYHMKaX [OXOAOB, 3a CYET KOTOPbIX NpeanonaraeTcs UcronHeHue 06s3aTensCTs No 4OroBopy 3anma;
5) 0 (hakte npousBoacTBa no Aeny o OaHKpPOTCTBE nonyvatens (PUHAHCOBOM yCryru Ha faTty nogayv B

MUKPOMMHAHCOBYO OpraHu13aLyo 3asiBREHUst Ha NonyYeHe NOTPEBUTENLCKOro 3ailMa nonyyaTenem UHAHCOBOM YCyru U B
TeYeHMe 5 (NATW) NEeT [0 AaTbl NO4AYN TAKOro 3asiBIIEHS.

3. B uensax HegonyLieHMs NpeBbiLeHNs NpeaenibHOr0 YPOBHSA NaTexecnocobHOCTH nofyyatens rUHaHCOBOW yCnyri
MeXy OfHON MUKPOHMHAHCOBOW OpraHu3aLyei 1 0gHUM nosyyaTenem UHaHCOBOM YCyru He MOXET BbITb 3aknioyeHo bonee
10 (pecatn) (c 1 axBaps 2019 ropa — Gonee 9 (meBsiTM)) AOroBOpPOB MOTPEBUTENLCKOTO MMKPO3alMa, CpPOK BO3BpaTta
noTpebuTensCKoro MIUKpo3amma no KoTopeiM He npesbiwaeT 30 (Tpuauatv) KaneHgapHbIX AHEW, 3a UCKMOYEHWEM [OrOBOPOB,
CPOK MOMb30BaHUs LEHEXHbIMM CPEACTBaMM NO KOTOPbIM (hakTU4eCku coctaBun He Bonee 7 (cemu) kaneHgapHbix aHei. Mpu
pacyeTe MpeaenbHOro YPOBHS NNaTeXecnocobHOCTW nonyyatens (OUHAHCOBOW YCryru ANs Lener HacTosLWero MyHKTa
YUUTBIBAKOTCS AOrOBOPbI NOTPEBUTENBCKOTO MUKPO3aliMa, CpPOK BO3BpaTa NOTPebUTENbCKOro MMKpO3aiMa Mo KOTOPbIM He
npesbiwaet 30 (Tpuauati) KaneHaapHbIX AHEN, 3aKnioYeHHble B TedeHne 1 (04HOro) roga, NpeaLlecTBYOLWEro gate nomnyyeHus
MWUKPOCHMHAHCOBON OpraHM3auMen 3asiBlieHUst Ha MOMyYeHWe O4YEepedHOro NOTPedUTENbCKOro MMKpO3aiMa OT MnonyYaTens
(OMHAHCOBOW yCnyru.

4. MwukpodMHaHCOBas oOpraHu3auuMsi He BhpaBe 3aknyaTb C MonyvatesnieM (PUHAHCOBOWA YCRyrn [OroBop
noTpebuTensCKkoro MuKpo3aiima, Cpok Bo3spaTa NOTPebMTENbCKOro MUKpo3anMa no KoTopoMy He npesbiwaet 30 (Tpuguath)
KaneHOapHbIX AHEW, Mpu Hannuuu y nonyyatens (PUHAHCOBOM ycrnyrn 06s3aTensCTB nepes Takou MUKPO(UHAHCOBOM
OpraHu3aLuein no MHoMy LOroBopy NOTPebUTENLCKOro MUKpO3anma, CPOK Bo3BpaTa noTpebutensckoro M kpo3aima no KoTopomy
He npesblwaeT 30 (TpuaLaTh) KaneHaapHbIX QHEN.

5. TonoxeHns nyHKTOB 3 M 4 HACTOSILLEN CTaTbU He PacrpOCTPaHSIOTCS:
1) Ha POS-mukpo3aimbl;

2) po 1 anpens 2018 roga Ha MuKpo3aiMbl, CyMMa KOTOpbIX He npesbiwaeT 3 000 (Tpex Tbicsy) pybnemn unm cpok
BO3BpaTa KOTOPbIX HEe MpeBbILWAET 6 (LecTu) kaneHaapHbix gHen, a ¢ 1 anpens 2018 roga Ha MUKPO3aMbl, CyMMa KOTOPbIX He
npesbiwaet 3 000 (Tpex Tbicay) pybreit n Cpok Bo3BpaTa KOTOPbIX HEe NPEBLILIAET 7 (CeMM) KaneHaapHbIX AHEN;

3) Ha MUKpO3aliMbl, BbIAAHHbBIE Ha NIbFOTHBIX YCIOBHUSIX, C NPOLIEHTHOM CTaBKOM, HE MPEBbILLALLENA TPEXKPATHYHO
KIHOYEBYI0 NPOLIEHTHYIO CTaBKY, YCTaHOBNEHHYt0 BaHkoM Poccin Ha AaTy Bblhaun Takux MIAKPO3aiiMOB.



Cratba 11. Mopsapok B3aumogeincTBMA MUKPOGMHAHCOBLIX OpraHu3auuin ¢ nonyyarensimm MHaAHCOBbLIX YCRyr
NPV BO3HUKHOBEHUMN 3a40MKEHHOCTH

1. B cnyyae BO3HWKHOBEHWS MO [OroBOpYy MOTPEOWTENbCKOro 3aliMa MpOCPOYEHHON  3aJO0MKEHHOCTMH,
MUKPOChUHAHCOBAs OpraHW3auns ¢ Lenblo NpefoTBpaLleHns JanbHedlero yBenuyeHus AOMrOBOM Harpysku nonydvarens
(hMHAHCOBOM ycnyri 0bs3aHa B TeueHue 7 (Cemu) KaneH4apHbIX AHEN ¢ AaTbl BO3HUKHOBEHWSI MPOCPOYEHHON 3a40MMKEHHOCTH
NPOMHAQOPMMPOBaTL  NonyyaTens (UHaAHCOBOW YClyrn O (PakTe BO3HWKHOBEHWSI MPOCPOYEHHOW 3a[0MKEHHOCTU C
NCnonb3oBaHKeM MtobbIX JOCTYNHbIX CMOCOBOB CBA3M C Mony4yaTtenem (UHaHCOBOW YCRyrit, COrMacoBaHHbIX C NOfyyatenem
(hMHAHCOBOW YCNyrn B AOroBOpe NOTPEBUTENbCKOro 3aiiMa, B TOM YNCIE SNEKTPOHHBIX KaHanoB CBA3W, UK WHbIM crocoboMm,
npeaycMOTPeHHbIM 3akoHodaTenbcTBoM Poccuiickoin defepaumu.

2. MukpodmHaHcoBas opraHusaumsi obsizaHa € yyetom TpebOBaHWA NPUMEHWMOMO  3aKOHOAATENbCTBA
Poccuitckon ®eaepaumnm nHGopmmpoBaTb nonyyatens MHaHCOBOM YCryri no AOroBopYy noTpebutensckoro 3amma o dakTe,
CpOKe, CymMmax, COCTaB€ W NOCMEACTBUSIX HEUCTONHeHMs 00s3aTenbCTB MO BO3BPaTy MPOCPOYEHHON 3a[0MKEHHOCTH,
3anpawwveatb y nonyvatens (HUMHAHCOBOW YCAYrM WHGOPMaUMO OTHOCUTENBHO MPUYMH BO3HWKHOBEHWSI MPOCPOYEHHOM
330/KEHHOCTMW.

Cratba 12. PecTpyKTypu3aLms 3aA0MmKeHHOCTH

1. B cnyyae BO3HMKHOBEHUSI MPOCPOYEHHON 3a0IKEHHOCTM MO JOrOBOPY NOTPEOMTENLCKOro 3aiiMa nonyyarenb
(hMHaHCOBOW ycnyrn (ero npaBoONPeeMHuK, NpeacTaBWUTeNb) BrpaBe 06pPaTUTLCS B MUKPOMHAHCOBYK) OpraHu3auumio C
3asBNEHNEM O PECTPYKTYpU3aLMN 3a00IKEHHOCTMU.

2. B cnyyae nonyyeHus 3asBEHWs O PECTPYKTYpu3aLMM 3aLOSMKEHHOCTW, BO3HMKIIEAW MO [LOrOBOPY
noTpebuTensCckoro 3amma, MMKpodMHaHCOBas opraHusauust obs3aHa pacCMOTPETb Takoe 3asBrieHME W NpoaHanu3npoBaTb
npuBeAEHHbIE B 3asBMNEHNW aKTbl, a TaKkke NOATBEPKAALOLLME Takue haKTbl SOKYMEHTbI B NOPSAKE, YCTAHOBNIEHHOM HACTOSLLE
cTaTben.

3. MukpodhuHaHcoBas opraHu3aLms paccmaTpuBaeT BOMPOC O BO3MOXHOCTY PECTPYKTYPU3aLMM 3a00MKEHHOCTH
nonyyatens MHaHCOBOWN YCNyru nepes MUKPOMHAHCOBO OpraHn3aLen no A4oroBopy NoTPeOMTENLCKOro 3aima B CNeayoLmxX
Cny4asx, HaCTYNMBLUKMX MOCre NonyyYeHus nomnyyatenem MHaHCOBOW YCryr CyMMbl NOTPEBUTENBCKOrO 3anma:

1) CMepTb nonyyatenst GUHaHCcoBOW yCnyru;

2) HeCYacTHbIN Criyyan, NOBMEKLLMIA NMPUYUHEHWE TSXKOrO Bpeaa 340pOBbi0 Nonyvatens hMHaHCOBOW YCIyrit unu
ero 6mM3KVX POACTBEHHMKOB;

3) MPUCBOEHME MONyYaTento (PUHAHCOBOW yCNyr MHBANUAHOCTW 1-2 rpynMbl Nocre 3akniyeHns gorosopa ob
OKasaHWW (PMHAHCOBOIA yCryru;

4) TsKenoe 3aboneBaHue nonyvatenst (OUHAHCOBOW YCryru, Answieecs He MeHee 21 (gBaguatv OZHOMO)
KaneHaapHOro AHA Co CPOKOM peabunutaumm cabile 14 (YeTblpHaaLaTV) KaneHaapHbIX AHew;

5) BblHECEHME Cy[OM peLeHns O MpU3HaHUM nonyvatens (PUHAHCOBOM YCnyr HedeecnocobHbIM U
OrPaHUYEHHbIM B 4EEeCnocobHOCTY;

6) e[VNHOBPeMeHHas yTpata umyluecTBa Ha cymmy cabiwe 500 000 (nsTucoT Thicad) pybreit nonydarenem
(OMHAHCOBOW YCAYr MO LOrOBOPY NOTPEOUTENBCKOrO 3aMMa;

7) noteps paboTbl UM MHOTO UCTOYHMKA JOXOMa nomnyyaTenieM MHAHCOBOM YCNyrn B TEYEHWE CPOKa AENCTBUS
[OroBopa 3aMa C MocrneaytoLLen HeBO3MOXHOCTLIO TPYAOYCTPONCTBA B TeueHne 3 (Tpex) mecsueB u Gonee B criyyae, ecnm
nonyyatenb (PUHAHCOBOM YCMYrM MMeeT HECOBEPLUEHHOMETHUX aeTeil b0 cembs monydyartens (UHAHCOBOW ycryrn B
COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuidickon Pefepaliym OTHOCUTCS K KaTEropun HEMOSHLIX;
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8) obpeTeHue nonyyatenem (UHAHCOBOW YCMyrk CTaTyca eAMHCTBEHHOTO KOPMUbLIA B CEMBE;
9) Npu3bIB NonyyaTens guHaHcoBOM yenyru B BoopyxeHHble cunbl Poccuidckoin Genepauiuu;

10) BCTYNNieHWe B 3aKOHHYO CUNy TNpUroBOpa CyAa B OTHOLEHUWA nonyyaTens (PUMHAHCOBOW YCryry,
yCTaHaBNMBAIOLLETO HaKa3aHue B BUAE NULLEHUS cBOGOAbI;

1) nponsowwesiiee He NO BOMe NosyvaTens PUHAHCOBOW YCIyrn CyLECTBEHHOE YXyALeHWe (HUHAHCOBOTO
NOMOXEHWS, HE CBS3AHHOE C YKa3aHHbIMM BbILE CIy4YasiMu, OAHAKO CMOCOBHOE CyLEeCTBEHHO MOBNWATL HA pa3mep AOX0A4a
nonyyvatenst (oHaHCOBOW YCAYT U (Unn) ero cnocobHOCTL MCMOMHATL 06s13aTeNbCTBA NO AOroBopy 06 OkasaHMM MHAHCOBOA
YCIyru.

4, YkasaHHble B NyHKTE 3 HacTosWel cTaTtbu hakTbl TPeDyoT MOATBEPKAEHUS AOKYMEHTaMM, BblLaHHLIMM
roCyAapCTBEHHbIMI OpraHaMm WK YNONHOMOYEHHBIMI OpraHM3aLusaMK, €CNN UHOE PELLEHWE He MPUHATO MUKPOPUHAHCOBOM
opraHusaumen. MukpodmHaHcoBas opraHusaums obsisaHa B [OCTYNHOA (hopme, B TOM YMCNe NOCPEACTBOM pa3MeLLeHust
COOTBETCTBYIOLLEA WHCGhOPMALMM Ha CBOEM OMULMAanbHOM CaiTe, JOBECTM [0 CBEAEHMS mosyyaTtenei ouHaHCOBbIX yCnyr
WHopMaLMo 0 HeoBXOAMMOCTM NPEAOCTaBNEeHNs NOATBEPKAAIOLMX JOKYMEHTOB BMECTE C 3asiBNIEHMEM O PECTPYKTYpU3aLuu,
a Takke 3anpocuTb HedoCTallme AOKYMEHTbl Yy nonyyatens (OUHAHCOBOW YCRyrM B CRyyae, €CnM 3asBfieHne 0
PECTPYKTypM3aLmm Bbino HanpaeneHo 6e3 ykasaHHbIX AOKYMEHTOB 1 MUKPO(UHAHCOBON OpraHv3aLmei He NPUHATO PeLLeHe O
PaccMOTPeHUM 3asBleHUs 0 PeCcTpyKTypu3aLmu 6e3 npeacTaBneHns JOKYMEHTOB.

5. Mo wuTOraM pacCMOTPEHWs 3asiBNEHWUs Nonyyatens (HUHAHCOBOM YCMyrM O  PECTpyKTypu3aLmu
MUKPOMUMHAHCOBasi OpraHu13aLsi MPUHUMAET PeLIeHre O PECTPYKTYpU3aLmui 3a40IMKEHHOCTI Mo JOroBOPY NoTpebutenbckoro
3aima nnbo 06 0TKa3e B yOBNETBOPEHIUN 3asIBNEHNS W HANPABNSIET NONy4aTento (MHAHCOBOI YCIyr OTBET C ykasaHUEM CBOETO
PELLEeHIs N0 3asiBNEHMI0 O PECTPYKTYpU3aLMK B NOPSIAKE M B CPOKM, ykaaHHbIe B NyHkTe 3 cTaTby 19 HacTosiwero CTaHgapTa.

6. B cnyyae npuHATUS MUKPOCOMHAHCOBOM OpraHu3aupen pelieHns O PecTpyKTypu3aLmn 3aL0SMKEHHOCTH Mo
[0roBopy noTpebuTenbCKoro 3aima, B OTBETE NOSyvaTento (OMHAHCOBOW YCNyrn MUKPOMHAHCOBAs OpraHu3aLms npeanaraet
nonyyatento (UHaHCOBOW YCAYrM 3aKMOYUTb COOTBETCTBYIOLLEE COrMalleHue Mexay MUKPO(MHAHCOBOW OpraHusauuen w
nonyyarenem UHaHCOBOM YCIyr B COOTBETCTBUM C AEACTBYIOLLMM 3aKoHO4ATENLCTBOM Poccuickoit Peaepaumm.

Cratbs 13. YBenuyeHue cpoka Bo3Bparta CyMMmbI 3aiima

1. MakcumanbHoe YnCO SONOMHUTENbHBIX COrMaLLeHnid K 4OroBOpYy NOTPeBUTENBCKOrO MUKpPO3aiiMa, Mpy 3aKYeHNN
KOTOPbIX YBENNYMBAETCS CPOK BO3BPATa AEHEXHBIX CPEACTB MO TakoMy [Or0BOPY, C OOHWUM noryyatenemM uUHaHCOBOW YCyru
He MoXeT cocTaBnsATb Gonee 7 (cemu) B TeyeHne 1 (oaHoro) roga (¢ 1 anpens 2018 roga — 6onee 6 (wectn), ¢ 1 aHBaps 2019
roga — Gonee 5 (natn)), ecnu nonyyatenem (PUHAHCOBOW YCIyrn ABNSETCA (PU3MYECKOE NMLO M CPOK BO3BpaTa 3anima,
NPeayCMOTPEHHbIN TakuM JOrOBOPOM MpU €ro 3aKnioyeHny, He npesblwaeT 30 (TpuauaTth) kaneHaapHbIX gHEN.

2. B wmakcumanbHoe 4MCnO [OOMOMHWUTENBHBIX COMMALIEHW K [OroBOPY NOTPEOUTENbCKOTO MUKpo3aiMa, npu
3aKIMYeHNN KOTOPbIX YBENWYMBAETCA CPOK BO3BpaTa [EHEXHbIX CPEeACTB MO TakoMy [OroBOPY, C OAHUM Mosyyartenem
(DMHAHCOBOW YCIyrn He BKIIOYAIOTCS JOMNOMHUTENbHbIE COTMaLLeHus, YBENNYMBAIOLLME CPOK BO3BpaTa AEHEXHbIX CPEACTB Ha
CPOK [0 2 (ABYX) KaneH4apHbIX OHEN BKMOYUTENbHO, a Takke COrnalleHns), ykasaHHble B NyHKTe 6 ctaTtbu 12 HacTosero
CraHpapTa, ecnu B yKasaHHOM COrMalLeHU CHWXEHa NPOLEHTHAs CTaBka 3a MOMb30BaHWe MMKPO3aiMOM MO CPaBHEHWIO C
[ENCTBYIOLMMIM HA MOMEHT MOAMMCAHUS TaKoro COrMaLLeHWs YCIIOBUAMU YKa3aHHOTO A0roBopa U (Unu) ymeHblueHa obLias
CYMMa 3a[J0fXEHHOCTM N0 A0roBOPY NOTPEBUTENLCKOro MUKpo3aiiMa.

Cratba 14. Mopsagok n cnyyan dukcaumm TenedOHHbIX NEPeroBOpoB U COOOLWEHMI, NnepefaBaeMbIX N0 CETAM
3NeKTPOCBA3M, B TOM YMCNe NOABUKHON pagnoTenecthOHHON CBA3M, a TaKkKe XpaHeHMs COOTBETCTRYOLEN MHdopMaLImm

1. MukpodhmHaHCoBas OpraHu3aLys no 4oroBopy noTpebuTenbekoro 3aitMa obsizaHa obecneunsath ukcaumo u
XPaHEHWE NHULMMPYEMbIX et TeneOHHbIX NEPErOBOPOB, TEKCTOBbIX, FONIOCOBbIX W MHBIX COOBLLEHMIA, NepefaBaeMblx Mo CETAM
3MEKTPOCBSA3N, B TOM YnCrE MOABWKHON pagmoTenedOoHHON CBs3u, obpalleHuii nonyyartens MHaHCOBOW YCIyri, NEpPEenucku
yepe3 ouLmanbHbIi CainT MUKPOUHAHCOBOWN OPraHW3aLuy WK NUYHbIA KabuHeT nonyvatens oMHAHCOBOW YCAyr U UHbIX
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BWOB B3aUMOAENCTBUS C NonyyaTenem (YMHAHCOBOW YCIyr, OTHOCSLLMXCA K AeATENbHOCT MUKPOPUHAHCOBOW OpraHv3aLmm
Mo BO3BpaTy NPOCPOYEHHON 3a40MKEHHOCTH, 10 UCTEYEHUS CO HS UX COBEPLUEHUS:

1) He meHee 1 (04HOro) roga — B OTHOLIEHUM MHAOPMaLMK, DUKCUPYEMO Ha ByMaXHOM HOCUTENE;

2) He MeHee 6 (lWecTu) MecsLeB — B OTHOLUEHUM MHDOPMaLMK, (OUKCUPYEMOI HA SMEKTPOHHOM, MarHUTHOM,
ONTUYECKOM HOCUTEre.

2. dopma uKcauMM U XpaHeHWUs MHQOpMaLMM O B3aWMOZEWCTBUW C MOMyvaTensMu (PUHAHCOBBLIX YCAyr
onpeaenseTcs MUKPOhUHAHCOBON OpraHM3aLmen UCXoas U3 TEXHUYECKUX BO3MOXHOCTEN 3TON MUKPOUHAHCOBOW OpraHu3aLmm
1 (1nn) BUAA B3aMMOZENCTBIS C nonyyatenem (PUHaHCOBOI ycnyri. TenedoHHbIe NeperoBopbl NOANexXar ayamo3anmcu.

3. MukpodhuHaHCcOBas opraHusauns Bnpaee Takke (UKCMPOBaTh W XPaHUTb MHAOPMaLMIO, HE OTHOCALLYIOCS K
B3bICKAHWIO MPOCPOYEHHON 3a[OIPKEHHOCTM, €CMIM 3TO He NpPOTUBOPEYMT TpebOoBaHMAM 3akoHO4aTeNnbCTBa POoCCUACKON
O®epepaunn.  MukpoduHaHcoBas opraHusaunst obssaHa cooblwatb nonyyatento (MHAHCOBOW ycnyrn O  (huKcaumm
B3aMMOJENCTBUSA C HUM.

4, MwkpoduHaHcoBas opraHusaums obsisaHa obecneumBaTb XpaHeHWe 3aUKCUMPOBaHHLIX TeneqOHHbIX
NeperoBOpOB, TEKCTOBbIX, FOMOCOBbLIX U MHbIX COOBLLEHN, NepeaaBaeMblx MO CETAM ANEKTPOCBA3M, B TOM YUCTIE MOABKHON
paaunoTenedOHHON CBSA3M, U UHBIX BUAOB B3aUMOZENCTBUS € nomnyyaTenem OMHAHCOBOW YCNyru, COCTABIEHHbIX U NOSYYEHHbIX
€0 B XOZe OCYLIECTBNEHUS AeATENbHOCTM N0 BO3BPATY NPOCPOYEHHON 3a0MKEHHOCTW, A0 UCTEYEHWUS! CPOKOB, YKa3aHHbIX B
nyHKTe 1 HacTosLLen CTaTby, B COOTBETCTBYIOLLEM ANS A4AHHOMO BiAa B3aUMOAENCTBIUS hopmaTe (Ha ByMaxHOM HocuTene unm
Ha 3reKTPOHHOM, MarHUTHOM, ONTUYECKOM HOCUTENE), 3a UCKITIOYEHNEM CIyYaeB, Koraa (ukcaums unmu XxpaHeHne npoTUBopeUmnT
3akoHogatenscTBy Poccuiickon deaepaLuu.

Cratbsi 15. MuHumanbHble cTaHAapTbl OOCnyXuBaHWS nonyyatenei (PMHAHCOBBLIX YCNYr, Kacawowmecs
[OCTYMHOCTM U MaTepuanbHoro obecneyeHusi ohucoB MUKPOPUHAHCOBLIX OpraHM3aLumn

1. MukpochuHaHcoBas opraHu3aLms obs3aHa obecneunTb COOTBETCTBME 0dMCa YCTAHOBMNEHHBIM CAHUTAPHbBIM 1
TEXHWYECKM NpaBunam 1 HopMam, B TOM Yucre 0becneymnTb Hanmume OCBELLEHWS M OTONMEHNS, a Takke 06opyaoBaHue oduca
WHBEHTapeM W Mebenblo, HeoOXOOWMbIMM ANs 3aKMOYEHWs [OroBOPOB C MonyvaTensMu (OMHAHCOBBIX YCAyr W npuema
obpalLeHuin OT nonyyatesnen (UHAHCOBbIX YCIyT.

2. 3a MCKMIOYEHMEM CRyyaeB 3aKMOYeHUs [OTOBOPOB  MWKpO3aima MOCPEACTBOM  MHC(hOPMALMOHHO-
TENEeKOMMYHUKALMOHHOMN CETU «HTEPHET», MUKPO(MHAHCOBAsS OpraH13aLms, OCYLLECTBSIOWAs NPUEM 3aSBOK W 3aKNIOYeHNe
J0roBopoB 06 OKasaHWM (DMHAHCOBLIX Ycnyr, obsidaHa obecneuntb COOMIOAEHUE MUHUMANbHBIX YCIOBUIA OBCIYXMBAHNS
nonyyarenei hMHaHCOBbLIX YCNyr, B TOM YMCHE:

1) B 0huce MUKPOMHAHCOBOI OpraH13aLm, B KOTOPOM OCYLLECTBNSETCS 3aKMioyeHne AoroBopoB 06 okasaHum
(DMHAHCOBBIX YCNyr (MpUeM 3asiBfieHU O NpefoCTaBneHU MUKpo3anMa), JOmKHa pa3meLLaTbcs MHGOpMaLUms, ykasaHHas B
cratbe 3 HacToswero CtaHgapTa;

2) paboTHWKN MUKPOMUHAHCOBOI OpraH13aLmm, 04HO B3aUMOZENCTBYIOWME C NonyyaTensmm (MHAHCOBLIX YCIyr,
JOMKHbI 06nagath AOCTYNHbIMK A1 0603peHNs nonyvaTensm (UHAHCOBbIX YCIyr CPeacTBaMU BU3YanbHON MaeHTUdMKaLmu,
coaepxaLMn haMmununio, UMS U JOMKHOCTb paboTHNKa;

3) B 0ch1ce MUKPOHMHAHCOBOW OpraHu13aLmmn JormkHa bbiTb 06ecneyeHa BO3MOXHOCTb 3aKIioYeHNS JOroBOpoB 06
OKa3aHUu (PUHAHCOBBIX YCMyr C NonyyaTensMn (UHaHCOBbIX YCIIyT;

4) B 0prCe MUKPOMHAHCOBOW OpraHn3aLmn pekoMmeHayeTcs 06ecneymTb BO3MOXKHOCTb 3aKIHOYEHS JOrOBOPOB
06 oka3aHuu hMHaHCOBBIX YCNYT C NOMy4aTeNsmMmu (PUHAHCOBBIX YCIYT C OrpaHNYEHHBIMY BO3MOXKHOCTSIMM C Y4eTOM TpeboBaHui
JeicTBytoLlero 3akoHogaTensctBa Poccuiickon ®efepaumm 0 COUManbHOW  3aliuTe  WHBANMWMOOB, BKMOYAs AONYCK
cypaonepesoaymka u TUgocypLonepeBoaYmka, BO3BMOXHOCTb YBENUYEHNS 1 3BYKOBOTO BOCTIPOM3BEAEHMUS TEKCTA A0roBopa 06
OKa3aHuu1 PUHAHCOBOM YCNYT U UHbIX JOKYMEHTOB, NOAMMCLIBAEMbIX MOMyYaTenemM UHaHCOBOW YCIyri, BO3MOXHOCTb NeYaTu
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[OKYMEHTOB, Cofepxalliux WHdopmaLmo, ykasaHHylo B ctatbe 3 Hactoswero CTtaHaapTa, ¢ UCNoNb30BaHUEM YBEIUYEHHOTO
pa3smepa LpudTa, OkazaHue MHOM MOMOLLM B NPeoaoneHni 6apbepos, NPEnAaTCTBYOLLMX NOMYYEHWIO NULLAMM C OrpaHnYeHHbIMM
BO3MOXHOCTAMM MHOpMaLIMK O PUHAHCOBOW YCIyre HapaBHE C APYrMy nuamm.

3. B cnyyae ecnu 3aknioveHWe [0rosopa MUKpo3alMa OCYLLECTBMSETCA He B Ouce MUKPOUHAHCOBOM
OpraHM3aLmu1, MUKpOthHAHCOBas OpraHu3aLms, no JOroBopy C KOTOPOW LEeiCTBYeT npoaasel, TOBapOB (MCNOMHWUTENb pabor,
ycnyr), obsizaHa obecneuntb CoBntoAeHWe TakuM MPOAABLOM (MCMOMHUTENEM) MUHUMAnNbHBIX YCNOBUI 06CHyXMUBaHWS
nosyyatenei (UHaHCOBLIX YCIyr, B TOM YnChe:

1) B MECTe, B KOTOPOM OCYLIECTBNSIETCS 3aKMioYeHne [OroBopa MWKpo3aiiMa, [OMKHa pasMeLLaThbCs
WHhopMaLus, ykasaHHas B ctaTbe 3 HacTosero CTangapTa;

2) paboTHMKM NpofaBLa (MCMOMHUTENS) WAM MHble MPUBNEYEHHbIE WM NULA, YNOMHOMOYEHHble Ha Mpuem
3asiBNEHMIA 0 NPEOCTaBNEHNM MUKpO3aiiMa, OMKHbI 06nafaTh AOCTYMHbIMK 411t 0003peHus nonyyaTensiM MHaHCOBbIX yCryr
CPeACcTBaMU BU3yanbHOM MAEHTU(MKALMM, COAEPKALLMMI (haMUNNI0, UMSI U BOIKHOCTb PaBOTHMKA;

3) B MeCTe, B KOTOPOM OCYLLECTBSIETCA 3aKMiOYeHWe AOroBOpoOB MUMKPO3alma, AomkHa ObiTb obecneyeHa
BO3MOXHOCTb 3aKIIOYEHUsl [OOrOBOPOB MMWKpO3aima mosyyatensmM (UHAHCOBLIX YCMYr, B TOM YMCME C OrpPaHUYEHHbIMM
BO3MOXHOCTAIMM, C y4eTOM TpeboBaHMI JEeNCTBYIOLLErO 3akoHoaaTenbcTBa Poccuiickoit ®egepaumv u noanyHkTa 4 nyHkra 2
HacTosLLEN CTaTbu.

Cratbs 16. TpeboBaHMA K paboOTHMKaAM MUKPO(UHAHCOBOI OpraHM3aLum, OCyLLECTBNAOWMM HeNocpeaCTBEHHOe
B3aUMOAEWCTBME C nonyyatensamu (DMHAHCOBLIX YCNyr, a Takke K NpoBepke COOTBETCTBUA AAHHbIX PabOTHMKOB
MMKpO)MHAHCOBOW OpraHWU3aLMn yKasaHHbIM Tpe6oBaHUAM

1. PaboTHWMK unu npeacTaBuTeNb MUKPOCMHAHCOBOW OpraHu3auuy, B3aMMOAENCTBYIOWMA C NonyyvaTensmm
(OMHAHCOBbLIX ycnyr, 06si3aH MMETb OCHOBHOE obLlee obpasoBaHue, BNageTb MHGopMaLmen, HeOBXOAMMON 411 BbIMOMHEHUS
[OMKHOCTHbIX 00513aHHOCTEN, MPEAYCMOTPEHHbIX TPYOOBbIM [OTOBOPOM ¥ BHYTPEHHUMM AOKYMEHTaMU MWUKPOUHAHCOBOW
OpraHu3auuu, a TaKke yMeTb B JOCTYNHOM hopMe NPeaoCcTaBuTb Takyto MHCOPMaLMIO NomnyyaTento (UHAHCOBOM YCyru, B TOM
Yucrie NoCpPeAcTBOM NPeAOCTaBNeHNs BO3MOXHOCTY NoMyYaTento (oHAHCOBO YCyri 03HAKOMUTLCS C AOKYMEHTaMM, B KOTOPbIX
COOEPXMTCA Takas MHopmaLms.

2. MukpochuHaHcoBas opraHusaums 06si3aHa NpoBOANTL perynsipHoe 00yyeHre paboTHUKOB, OCYLLECTBSIOLLMX
HEMocpeaCTBEHHOE B3aMMOAENCTBIE C MoMyyaTensiMin (hMHAHCOBBIX YCYr, U NpeanpuHUMaTh UHbIe Mepbl, CMOCOBCTBYHOLLME
0becrneyeHnto BLICOKOro YpoBHsi NpodeccoHanmama paboTHUKOB, OCYLLECTBASHOWMX HEMOCPEACTBEHHOE B3aMMOAECTBIE C
nony4yaTensMm (UHAHCOBBIX YCIT.

3. O6yyenune, npegycCMOTPEHHOE MyHKTOM 2 HaCTOSLEe CTaTbi, MPOBOAWTCS B COOTBETCTBUAM C BHYTPEHHUM
[OKYMEHTOM MUKPOCUHAHCOBON OpraHu3auuu, pa3paboTaHHbIM MUKPOUHAHCOBOW OpraHusauuen C Y4eToM HacTOALLero
CraHpapTa 1 npeaycMaTpyUBatoLLmMM, B TOM Yucne:

1) nopsLoKk nposefeHus 0byyeHnst paboTHUKOB;

2) TpeboBaHNA K NEPUOANYHOCTM MPOXOXKOEHNS COOTBETCTBYIOLLMX OByYatoLmx MeponpusTidi paboTHUKamw,
OCYLLieCTBNSAIOLMMI HENMOCPEACTBEHHOE B3aUMOLENCTBUE C NONyyaTensmMi (UHaHCOBbIX YCryr;

3) nopsdoK  MPOBEAEHUS  eXEerodHblX  MPOBEPOK  KBanuukauuy  pabOTHUKOB,  OCYLLECTBASHOLLMX
HenocpeACTBEHHOE B3aUMOLENCTBME C NonyyYaTensMi (UHAHCOBBIX yCnyr, 06ecneymBatoLLyX BOIMOXHOCTb OLIEHKM KayecTBa
TaKoi paboTbl;

4) npoLeypbl NPOBEPKM NPOECCHOHANBHBIX HABLIKOB (OLiEHKa COOTBETCTBYS);

5) NopsifoK puKcaLmm pesynbTaToB NPoBeAeHUs 00y4eHst paboTHIUKOB M OLIEHKI COOTBETCTBMSI.
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4. O6yyeHve, NpesycMOTPEHHOE MyHKTOM 2 HACTOSILLEN CTaTby, NPOBOAUTCS B Criedytowmx dopmax:

1) BBOZHbIV (NEPBUYHBIN) UHCTPYKTAX;

2) L|eNIeBON (BHEMMAHOBbIN) MHCTPYKTAX;

3) noBbILLEHNe KBanudukaumm (NNaHoBbIN MHCTPYKTaX) B 0BnacTu 3awuTbl Npas nomnyyatenen (UHAHCOBbIX
yenyr.

5. BBOaHbIN (NEpPBUYHBIN) MHCTPYKTAX W O3HAKOMIEHME C HOPMATWBHLIMU MPABOBLIMKM akTamu Poccuickoi

®egepauyyn v BHYTPEHHUMM JOKYMEHTaMM MUKPOUHAHCOBO OpraHuiauum B 0651acTy 3aluTbl NpaB nonyyarenen (puHaHCoBbIX
yCryr npoBOAATCA NMpW npueme 1 nNpu nepesoge (BpeMeHHOM nepeBofe) paboTHUKOB Ha paboTy Ans BbIMONHEHWS (YHKLMA,
ykasaHHbIX B rnaeax 4, 5 HacToswero CtaHgapTa.

6. ObyueHne B ¢hopmMe BBOOHOMO (MEPBUYHOrO) MHCTPYKTaxa PabOTHMK MMKPOMHAHCOBOW OpraHv3aumm
NPOXOAMT OAHOKPATHO A0 Havana OCYLWEeCTBMEHUS COOTBETCTBYIOLMX (DYHKLWA, NPy 3TOM nepeyeHb paboTHMKOB W (unn)
[OMKHOCTEN ONpeaenseTcs B COOTBETCTBUM C BHYTPEHHUM JOKYMEHTOM MUKPO(UHAHCOBOW OpraHu3auuy, paspaboTaHHbIM
MUKPOCUHAHCOBOWN OpraHn3aLmen ¢ y4etoM Hactoswero CtaHaapTa.

7. LleneBoii (BHEMNaHOBLIN) WMHCTPYKTAX M MOBbILUEHNE KBaNMWU(MKaLMK (MTAHOBBIA MHCTPYKTaX) PabOTHUKM
MWKpPOUHAHCOBOI OpraHM3aLyn, OCYLLECTBRSIOLME HENOCPeACTBEHHOE B3aMMOLENCTBNE C Nomny4aTensMm (UHAHCOBbIX YCIyT,
NPOXOLAT B NpOLiecce TPYAOBON LEATENBHOCTY.

8. LleneBoit (BHENNaHOBLIN) WHCTPYKTAX NPOBOAWTCS PYKOBOAMUTENEM MMKPO(MHAHCOBOWA OpraHusauuu unm
pyKOBOAUTENEM KagpOBOro NOApa3sAeneHns B CReayHoLLmMX Criyyasx:

1) Npu U3MEHEHWUWN LENCTBYIOWMX U BCTYNIIEHUM B CUNY HOBLIX HOPMATMBHBIX MPABOBbLIX aKTOB POCCUMIACKOM
®enepauyv B 06nacTvt 3aLuMTbl NpaB nonyyatenei PUHaHCOBbIX YCIyT;

2) npu yTBEPKOAEHUM MMUKPOPUHAHCOBOM OpraHM3auMen HOBbIX WM M3MEHEHUM OEeCTBYIOLMX BHYTPEHHWX
[OKYMEHTOB B 061aCTu 3aLUuThl NpaB Nofyyatenen PUHaHCOBbIX YCNyr;

3) npu nepesoge paboTHMKA Ha ApYryl MOCTOSIHHYK paboTy B AaHHOM MUKPOCGMHAHCOBOW OpraHu3aLuuu, B
Ccnyvae, Korga MMEIOWWXCS Y HEero 3HaHuii B 0brmacTi 3awuThl npae nonyvatenei UMHAHCOBLIX YCNYT HEAOCTATOYHO ANS
BbINOSHEHWS HOBOM TPYLOBON (HYHKLK;

4) Mpu Nopy4eHnn paboTHUKY MUKPOMHAHCOBOM OpraHm3aLmm paboTbl, He 00yCNOBMNEHHOM 3aKMYEHHBIM C HUM
TPYAOBLIM [JOrOBOPOM, KOTAa 3TO HE BNEYET U3MEHEHMS YCIOBUI 3aKMKOYEHHOMO C pabOTHMKOM TPYAOBOrO LOrOBOPa.

9. MoBbilweHne kBanudukauum (NIaHOBbLIN WHCTPYKTaX) PabOTHUKOB OCYLLECTBISIETCA C MEPUOANYHOCTBIO,
yCTaHaBNMBaeMON MUKPOPUHAHCOBOM OpraHn3aLmen CaMmoCcTOATENBHO, O4HAKO HEe Pexe OFHOro pasa B rog.

10. PaboTHMKM MWKpPOMHAHCOBOW OpraHM3aLMy, OCYLIECTBAAKLIME HEMOCPEACTBEHHOE B3aMMOZENCTBUE C
nonyyaTensiMm UHAHCOBLIX YCNyr, LONycKatoTCa K paboTe ¢ nonyyarensMm UHAHCOBbIX YCNYTr TOMbKO NOCNe NPOXOXOEHNS
0by4yeHus, NpeayCMOTPEHHOrO HacTosien cratbeit. PaboTHukM, He npowepwwve obyveHne, gonyckawTcs K pabote ¢
nonyyatensiMm (PUHAHCOBBLIX YCMyr TOMbKO COBMECTHO C pabOoTHWKOM, npoliealimm oOyyeHue, W nog ero KOHTPOMem, Ha
YCINOBMSIX, ONPEAEneHHbIX BHYTPEHHUM LOKYMEHTOM MUKPOUHAHCOBOI OpraHu3aLmm.

naBa 5. PaccmoTtpeHune obpaieHuin nonyyatenen (ouHaHCOBbIX ycnyr
Cratba 17. O0wWMe NpPUHLMNBLI U NOPAAOK PaCCMOTPEHUA oOpaLleHun nonyyartenen (puHaHCOBLIX ycnyr

1. Mpu paccMoTpeHun obpalleHnn nomyyateneit UHAHCOBBLIX YCyr MUKPOMHAHCOBAS OpraHu3aLus
PYKOBOLCTBYETCS MPUHLMNAMM LOCTYMHOCTM, PE3ynbTaTMBHOCTM, OOBEKTMBHOCTM 1 GECNPUCTPACTHOCTH, Npeanonarakwmm
NHGOPMMPOBAHHOCTb NonyyaTenst OMHAHCOBOM YCNYrit O MOMyYeHUM MUKPOUHAHCOBOI OpraHu3aLmeit ero obpalleHms.
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2. Ons addeKTMBHOrO 1 CBOEBPEMEHHOTO PACCMOTPEHUSI MOCTYMatoLWx obpaLleHnidi B MUKPOUHAHCOBO
OpraHM3aumu HasHavaeTcs paboTHUK UK NogpasgeneHne no paccMOTPEHWIO obpalleHnit nonyyatenen puHaHcoBbIX yenyr. B
BbileyKasaHHbIX Lensx MUKPOUHAHCOBas OpraHM3auust Takke BhpaBe NpuBMeYb TPeTbe NNLO, OCYLIeCTBrstLLEee
COOTBETCTBYIOLLME (DYHKLMM Ha OCHOBAHWW rpaxaaHCKO-NPaBoBOro 4OroBopa.

3. MukpodrHaHcoBasi opraHusauusi obsisaHa obecneynTb, YTODbI MWL, OTBETCTBEHHOE 3a PacCMOTPEHME
obpaLLeHuit nonyyateneit hUHaHCOBbIX YCNyr, UMeNo Npago:

1) 3anpaLumBaThb JONOSHUTENBHbIE OKYMEHTbI U CBEAEHWS Y nomnyyatens uHaHCOBON ycnyri, Tpebyemble ans
BCECTOPOHHETO M 0OBEKTMBHOMO PacCMOTPEHNS 0BpaLLeHNs:;

2) TpeboBaTh y paboTHUKOB MUKPOPUHAHCOBOM OpraHW3aLv NpeaoCTaBneHNs AOKYMEHTOB, UHOM HE06X0aMMON
WHEpOPMaALMK, @ TaKKe MUCbMEHHbIX 0BBACHEHW MO BONPOCaM, BO3HUKAIOLLMM B XOA€ pacCMOTPEeHUs obpalleHus nonyyatens
(DMHAHCOBOW YCIyru;

3) B Cryyae HeobBxoaumocTu 0bpalaTbCsl HEMoCPEACTBEHHO K EAMHONMYHOMY WCTOMHUTENBHOMY OpraHy
MUKPOUHAHCOBOM OpraHM3aLmy, OCYLLECTBNSIOLLEMY KOHTPOMb 33 PacCMOTpeHueM obpalleHuidn ¥ B3auMOAEACTBMEM C
nonyyaTensiMm UHAHCOBbIX YCIYT, C LeMblo HAAEXaLLEero paccMOTPeHus obpaLLeHuin u, Npu HeOBXOAMMOCTY, MPUHSTUS Mep
M0 3aLLnTE 1 BOCCTAHOBIEHWIO NPaB W 3aKOHHbIX MHTEPECOB MonyyaTeneil MHaHCOBbIX YCIyT.

4, OtBeT Ha o6pameHme noanucbiBaeTca eANHONNYHbIM UCNONHUTENBHBIM OPraHoOM U MHbIM YNOMHOMOYEHHbIM
npeacrasutenem MMKpO(*)MHaHCOBOIZ opraHusavumu.

Cratba 18. TpeboBaHuA kK MH(OPMaALIMOHHOMY obecrneyeHUto pPaboTbl ¢ 0OpaLLeHNAMK

1. OtBeT Ha obpalyeHne nonyyatens UHaHCOBOW YCryr MUKPOUHAHCOBAS OpraHW3auus Hanpaenser no
agpecy, NpeaoCcTaBNeHHOMY e nonyyateneM hMHaHCOBOI YCIyrv Npu 3aKMYeHnN 4oroBopa 06 okasaHuM PUHAHCOBOM YCIyTH
(ecnu nHoe He NpeayCMOTPEHO 3akoHo4aTeNbCTBOM Poccuitckon Gegepauum v SOroBopom 06 okasaHuu OMHAHCOBOI YCyru),
WnW no agpecy, CooBLLEHHOMY NofyyaTenem (PUHaHCOBOM YCMyru B NOPSAKE M3MEHEHMUS NepCOHarbHbIX AaHHbIX B COOTBETCTBUM
¢ TpebosaHusmu PeaepanbHoro 3akoHa ot 27 uioHa 2006 roga Ne152-03 «O nepcoHanbHbIX AaHHbIX», B COOTBETCTBUM C
YCNOBMSIMW JOrOBOPA, 3aKIIOYEHHOrO C nonyyateneM (UHAHCOBOW YCNYrA, MM B COOTBETCTBUM C BHYTPEHHUM JOKYMEHTOM O
NepCoHanbHbIX JaHHbIX, YTBEPXAEHHbIM MWUKPOUHAHCOBOM OpraHu3aumein. B cnyyae HanpaeneHus obpalleHus OT MMEHN
nonyyatens (OMHAHCOBOW YCNyr €ro npeacTaBuTENeM, OENCTBYIOWMM Ha OCHOBaHMM HOTapuanbHO YAOCTOBEPEHHON
[OBEPEHHOCTU, WM afBOKaTOM OTBET Ha Takoe obpalieHune MUKpPO(MHAHCOBAs OpraHW3auusl HanpasnsieT No agpecy,
yKa3aHHOMY NpeACTaBUTENIeMUIIM aABOKAaTOM B TakoM obpaLLeHnu, C Konren no agpecy, NpeaocTaBneHHOMY MAKPOUHAHCOBON
opraHu3auuu nonyvatenem (PUHAHCOBOM YCIyr Mpu 3akmoyeHuu Jorosopa 06 okasaHWM (PUHAHCOBOW YCMYrW, C Y4ETOM
TpeboBaHWin 1 HOPM, YCTAHOBIEHHbIX HACTOSALLMM MYHKTOM.

2. MwkpodurHaHcoBas opraHusaLms obs3aHa 0TBeyaThb Ha Kaxaoe NonyveHHoe eto obpalleHne, 3a UCKHYeHeM
Ccrny4aes, npegyCcMOTPEHHBIX MYHKTOM 3 HACTOSLLEN CTaTby.

3. B cnyvae HanpaBneHust obpalleHuss OT MMeHW nonydyatens pPUHaHCOBOW YCMyru ero npeacraBuTeneM
MWKpOMHAHCOBas OpraH13aLms BripaBe He 0TBeYaTb Ha Takoe obpalleHure, ecnm He NpeacTaBfieH AOKYMEHT, NOATBEPXAAtOLLMIA
MOMHOMOYMUS NPEACTaBUTENS Ha OCYLLECTBIIEHWE AECTBAN OT WMEHW nonydyartens guHaHcoBOW ycryru. [lokymeHTamu,
NOATBEPXAAIOLLMMI MONHOMOYMS HA OCYLLECTBIEHWE JENCTBUI OT UMEHU NosyyaTens UHaHCOBOW yCNyrin, ABNSIOTCS:

1) ANS PU3NYECKNX NUL: NPOCTast NMCbMEHHAs AOBEPEHHOCTb (€CNN MHas hopma He NpeayCMOTPEHa 4OrOBOPOM
00 okasaHWM (PUHAHCOBOW YCNYrK), PELLEHNE Cyaa O MPU3HAHWM NuLa HeaeecnocoOHbIM (OrpaHMYEHHBIM B 4eecnocobHOCTM) 1
HOTapuasnbHO 3aBepeHHas KONs PeLLeHNs OpraHa Oneku M NoneYnTenbCTBa O HasHaYeHUM NLa ONeKyHOM (noneuuTenem);

2) OIS OpUaNYecKUX nuu: OhopMIeHHas B COOTBETCTBUM C 3akoHoaaTtenbCTBoM Poccuiickon depepaumm
[OBEPEHHOCTb, 3aBEPEHHas nevaTblo Nofyyatens PMHAHCOBOM yCnyri (MpW YCOBUM €€ HaMM4Ms COrflacHO y4peamTeNbHbIM
[OKYMEHTaM) 1 nognucaHHas pykoBoAUTENeM noryyatens (hUHaHCOBON YCIyTu.
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4. B cnyyae nogauu obpalleHns B 9NeKTPOHHOM Biae, 0bpalleHie 1 NPUNOXEHHbIE K HeMY JOKYMEHTbI LOMKHbI
ObITb NOANMCAHBI NPOCTOMN 3NEKTPOHHON MOANMUCHIO MM MHBIM BUAOM 3MEKTPOHHOM NOANMCH, ONPeAeneHHbIM B JOrOBOPE MeXay
nonyyatenem (PUMHAHCOBOWM YCnyrM M MWUKPOWHAHCOBOM OpraHu3aumein. lMpu 3TOM MCMNOMb30BaHWE NMYHOrO kabuHeta
nonyyarenst (MHaHCOBOW YCryr B COOTBETCTBYHOLLEN MUKPOMHAHCOBOW OpraHn3aLuy NpU3HaeTcs Hagnexawmum cnocobom
obmeHa coobLeHNaMN MeXTY nosTyYaTenem UHaHCOBOM YCNyru 1 MUKPOMHAHCOBOW OpraH13aLmnen.

5. B cnyyae BO3HWKHOBEHWS Y MUKPOUHAHCOBOMN OpraHn3aL i COMHEHUI OTHOCUTENBHO NOAMMHHOCTY NOANUCH
Ha obpalleHun nonyvatens (PUHAHCOBOM YCMYrM UNM MOMHOMOYMIA MNPEACTaBUTENs MonyyaTenst (OUHAHCOBOM YCyru,
MUKPOChMHAHCOBas oOpraHu3aums o6si3aHa NPOMHGOPMMPOBATL NonyyaTens (PUHAHCOBOWM YCRyrM O PUCKE MOMyYEHMs
WHhopMaLuu 0 nonyyartene OUHAHCOBOI YCyr HEYMOMHOMOYEHHBIM JIULLOM.

6. MukpodmHaHcoBas opraHusaums obsizaHa B BOCTYNHOM opme, B TOM Yucrie NocpeacTBoM nybnuvkauun Ha
CBOEM OdMuManbHOM cailTe (Mpu Hamuuum), NPOMHGOPMMPOBATL MonyyaTeneil (UHAHCOBLIX YCnyr O TpeboBaHMsX K
peKOMEHAAUMSX K COAepXaHuio 0BpalLieHust, ykasaHHbIX B MyHKTaxX 7 U 8 HacTosLLen cTaTby.

7. OGpalLeHne nonyyatens UHAHCOBOI YCNyri AOMKHO COLepkaTb B OTHOLIEHUM nonyyatens pUHaHCOBOM
yCNyry, SIBNSIOLLErOCs (PU3NYECKUM NULIOM, (haMUnnio, UMSI, OTYECTBO (MPX Hanu4Mm), agpec (MOYTOBLIA UMK SNEKTPOHHBIN) B
COOTBETCTBUM C NMYHKTOM 1 HACTOSILLE CTaTbK, ANS HAaNPaBeHsl 0TBeTa Ha 06palLeHNe; B OTHOLLIEHIN NomyyaTens (MHaHCOBOI
yCnyry, SIBMAIOLWErocst IopuanMyeckuM NMLOM, NONHOe HaMMEHOBAHME M MECTO HaXOXAEHUS IOpUAMYECKOro Nuua, a Takke
MOAMMCb YMONHOMOYEHHOO NPEeACTaBUTENS IOPUANYECKOTO NULA.

8. MukpodmHaHcoBasi opraHusaums obsisaHa [0BECTM A0 CBEAEHUs mosyvateneil (OUHAHCOBbLIX YCnyr
PEKOMEHAALMIO NO BKOYEHMI0 B 0OpaLLeHure crneaytoLen MHpopMaLmuy 1 AOKYMEHTOB (MpU UX Hanmn4um):

1) HOMEP [0roBopa, 3aKMOYEHHOr0 Mexdy nofyyateneM (PUHAHCOBOA YCIyrM M MUKPOCMHAHCOBOW
opraHusauue;
2) n3noxeHue cywectsa TpeboBaHuit 1 hakTUYECKX OOCTOATENBCTB, HA KOTOPbIX OCHOBaHbl 3asiBIIEHHbIE

TpeboBaHuMs, a TaKkke AoKa3aTeNbLCTBa, NOATBEPXAAOLIME 3TN 0OCTOATENLCTRA;

3) HauMEHOBaHWe oOpraHa, [OMKHOCTW, hamunuM, WMeHun W oTyecTBa (MpW  Hanuumm) paboTHMKa
MUKPOCUHAHCOBOWN OpraHn3aLmm, aencTans (besneicTeme) KOToporo 06xanytTes;

4) WUHblE CBEAEHMS!, KOTOPbIE MoMyyaTesb PUHAHCOBOM YCIyri CYMTAET HEOOXOAUMBIM COOBLNTD;

5) KOMUM [OKYMEHTOB, NOATBEPKAAIOLIMX W3MNOXEHHbIE B 0OpalleHun obCTosTensCTBa. B aTOM cnyyae B
obpaLLeH1W NpUBOAMTCS NepeyeHb NpunaraeMblx k Hemy AOKYMEHTOB.

9. MukpodhmHaHCcoBas opraHM3aums BnpaBe 0TKasdaTb B PaccMOTpeHuu obpalyeHns nonydvarens uHaHCOBOM
yCrnyri no CyLecTBy B CeAyoLLnX cryyasx:

1) B 0BpalleHun He yka3aHbl UOEHTUMLMPYIOLWMe nonyyaTens (UHAHCOBOW YCRyr NPU3HAKK (B OTHOLLEHUU
nonyyatens (PUMHAHCOBOW YCryru, SBNSIOLLErOCH (PU3NYECKUM NULOM, (DamuUnus, UMs, OTYECTBO (MpU Hamnuuw), agpec
9NEKTPOHHOW NOYTbI, eCI1 OTBET JOMKeH ObITb HanNpaBneH B POpMe SNEKTPOHHOrO AOKYMEHTA, UMW NOYTOBbIN agpec, eCnu OTBET
[OMKeH BbITb HaNpaBeH B MMCbMEHHOM (DOPME; B OTHOLLIEHUW NONyyaTens (PUHaHCOBOW YCNyrit, SBNSIOLLErocs pUaNYECKUM
NLOM, NOMHOE HAaUMEHOBAHIE 1 MECTO HAXOXAEHWS IOPUANYECKOTO NNLa);

2) OTCYTCTBYET NOANMUCh YNOMHOMOYEHHOIO NPEACTABUTENS (B OTHOLLEHWW HOPUANYECKUX JTNLL);

3) B obpalleHnn coaepxatcs HeueH3ypHble nnbo ockopOuTENbHblE BbIPAXEHUS, Yrpo3bl MMYLLECTBY
MWKPOMHAHCOBOI OpraH13aLmm, UMYLLECTBY, XW3HU W (UNi) 300POBbI0 PabOTHMKOB MUKPOMHAHCOBOI OpraH13aLmm, a Takke
YreHOB UX CEMEN;

4) TEKCT NUCbMEHHOrO 00paLLeHNst He MOAAAETCS MPOUTEHUIO;
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5) B 00palLeHMn COOepXUTCS BOMPOC, Ha KOTOPbIA NOny4vaTento PUHAHCOBOW YCIyr paHee npesocTaBnsncs
MUCbMEHHbIA OTBET MO CyWECTBY, W MPU 3TOM BO BHOBb MOMYYEHHOM OOpaLLeHUM He MPUBOASTCS HOBble AO0BOAbI UIu
0bCTOATENLCTBA, O YEM YBEAOMINAETCS NULO, HanpaBuBLLee obpalleHue.

10. MwkpoduHaHcoBas opraHusaums obsisaHa paccMOTpeTb obpalleHue nonyyatens UHaHCOBOW ycrnyrn no
CyLLeCTBY Nocre yCTpaHeHust NPUYUH Ans 0Tkasa B pacCMOTPEHUM 0bpalLLeHns, Yka3aHHbIX B NyHKTE 9 HACTOSLLEN CTaTby.

1. O6paLueHue, B koTopoM obxanyetcs cyaebHoe pelleHne, BO3BpaLLaeTCs Ny, HanpasuBLLeMy obpalleHue,
C YKa3aHueMm Ha cyaebHbIi nopsaok 06)xanoBaHNs JaHHOMO CyaebHOro peLLeHms.

12. OBpalueHns 1 JOKYMEHTHI MO UX PACCMOTPEHMIO XPAHATCS MUKPOUHAHCOBOW OpraHusaumen B TeueHue 1
(oaHOro) roga ¢ Aathl X pervcTpaunm B «XKypHane peructpauun obpatienniny. ObpalyeHus nonyyatenen uHaHCOBbLIX YCAyr,
WX KOMWW, BOKYMEHTbI N0 UX PACCMOTPEHMIO, OTBETHI ABNATCSA KOH(MUAEHLMAbHBIMI, KPOME Cly4aeB MoryyYeHns 3anpocos OT
YMONHOMOYEHHbIX FOCYAAPCTBEHHbIX OPraHOB M OpraHOB MECTHOTO CaMOYMpaBfieHus, CaMOPErynupyeMon OpraHusauuu,
KacatoLwuxcs nonyyatenst PUHaHCOBOW yCnyr u (1nu) ero obpatleHus.

Cratbs 19. Mpuem obpalueHuit, peructpauua odpalleHui n TpeboBaHUA K NpeaenbHbIM CPOKaM pacCMOTPEeHUs
obpaleHui

1. MwkpoduHaHcoBas oOpraHusaums npuHuMaeT obpalyeHus nonyyatenen (UHAHCOBLIX YCAYr MO nouTe
3aKkasHblM OTMPaBfiEHNEM C YBEAOMIEHMEM O BPYYEHWW WAM MPOCTbIM MOYTOBbLIM OTMPABMEHUEM, UMM UHBIM CMOCOGOM,
yKa3aHHbIM B AOroBope 06 oka3aHun (PUHAHCOBOM YCNyri, N0 aapecy MUKPOUHAHCOBOI OpraHu3aLm, ykasaHHOMY B €4MHOM
rOCyAapCTBEHHOM PEecTpe HPUANYECKIX UL, UM MHOMY agdpecy, ykasaHHOMY B AOroBopax NoTpebuTenbckoro 3anma v (unu)
Ha ouuManbHOM caiTe MUKPOUHAHCOBOW OpraHu3aLmi.

2. MocTynusLuee obpalleHue B TeyeHue 3 (Tpex) paboumx aHeNn (B OTHOLLEHUM 0BpaLLeHmiA, NOCTYNMUBLUMX MOCHe
1 mionsa 2018 roga, B TeyeHne 1 (ogHoro) paboyero 4HS) 3aHOCAT B «XKypHan peructpauum obpalleHnity, B KOTOPOM JOMKHbI
COLEepXaThCs CreaytoLLe CBEAEHNS MO Kaxaomy obpaLleHuto:;

1) [ata perucTpaLmm 1 BXOASLLMIA HoMep obpalleHns;

2) B OTHOLLEHUM (DU3NYECKUX MWL, — (DaMUIAS, UMSI, OTYECTBO (MPU HanMumm) nomnyyatens UHaHCOBON yCryry,
HanpaeuBLLero obpalleHne, a B OTHOLIEHWN IOPUANYECKUX UL — HAUMEHOBaHWE NofyyaTens (PUHAHCOBOW YCyru, OT UMEHN
KOTOPOro HanpaBneHo obpalleHme.

3. Jnlo, oTBETCTBEHHOE 3a paccMOTpeHWe obpalleHni, 0653aHO COCTaBUTL OTBET HA MOCTYNMBLUEE K HEMY
obpalueHue B TeueHune 12 (aBeHaauatn) pabounx aHein ¢ fatbl ero peructpauum B «XKypHare pernctpauum obpalleHuiny, ogHako
B Nto6OM Cryyae He no3aHee, YeM CO CriedytoLLEero AHs Nocne UCTEYeHUs NPEAENbHOMo Cpoka Ans perucTpauuu obpallequs B
«XKypHane peructpauuy obpalleHniny, yCTaHOBNEHHOTO B NMYHKTE 2 HACTOSLLEN CTaTby. B cryyae ecnv nonyyatens MHaHCOBOM
ycnyrn He npegocTaBu MHAOPMALMIO U (M) AOKYMEHTbI, HEOOX0AMMbIE M [OCTATOYHbIE ANS PACCMOTPEHNS 0BpaLLeHus no
CyLlecTBy, OTBETCTBEHHbIN creuuannct obssaH B Teyenue 12 (gBeHaguati) paboumx OHeW 3anpocuTb Yy nonyvatens
(OMHAHCOBOW YCNYTM HEJOCTAOLLYH MHAOPMALMI0 U (MnK) SOKyMeHTbI. MMpu 3TOM, B Criyyae NpeaocTaBneHns HegocTaloLei
WHopMaLu 1 (Unn) LOKYMEHTOB nomnyyaTeneM UHaHCOBOM YCIyri, MUKPO(UHAHCOBas opraHu3aLms obsisaHa paccMoTpeTb
obpaleHue B TeveHue 5 (natn) pabounx gHeN ¢ AaTbl NONYYEHUs 3anPOLLEHHON MHAOPMALN 1 (K1) SOKYMEHTOB.

4, lMonyyeHHoe B YCTHON thopme obpalleHue nonydaTens oMHaHCOBOW YCyrn OTHOCUTENBHO TEKYLLEro pasmepa
3a0MKEHHOCTH, BO3HWKILIEN M3 [0roBopa MWKPO3amMMa, 3aKMHYEHHOT0 C MUKPOQUHAHCOBOW OpraHvsauuen, NOAnexuT
PacCMOTPEHUI0 MUKPOPMHAHCOBOW OpraHusauuelt B AeHb obpalienns. lMpu 9ToM Takoe obpalleHue He ukeupyeTcs B
«XKypHane peructpauuu obpaLieHniny.
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Cratba 20. ®opmbl 1 cnocobbl NpeAocTaBNeHUs nonyvatento (hMHAHCOBOW YCNyrn oTBeTa Ha obOpalieHue U
TpeboBaHUsA K MOTUBMPOBKE OTBETA M NPUYUHAM OTKa3a

1. MukpochuHaHcoBasi opraHusauusi 06si3aHa MpUHSTb pelleHre Mo MofyyYeHHoMy et obpalleHunio. Ecnu
OTBETCTBEHHbII CreuManucT nonaraeT, YTo obpalyeHne [OMKHO ObiTb YAOBNETBOPEHO M UMEET MOMHOMOYMUS NS MPUHSTHAS
COOTBETCTBYIOLLErO PELUEeHWsi, TO OH FOTOBMT OTBET MOMyYaTesnto PUHAHCOBOW YCryrk, B KOTOPOM MPUBOAUTCS Pa3bsiCHEHME,
Kakue OeNCTBUS MPUHUMATCS MUKPOCUHAHCOBOW OpraHM3aumei No obpalleHnio W Kakie AeiCTBUS AOIKEH NpeanpuHATL
nonyyatenb OMHAHCOBOM YCryri (v OHU Heobxoammbl). ECriv OTBETCTBEHHbIN CMELMannCT nonaraet, Yto obpalleHue He
MOXeT ObITb YAIOBMNETBOPEHO 1 UMEET NOFHOMOUMS ANS NPUHATS COOTBETCTBYIOLLETO PELLEHMS, TO OH FOTOBUT MOTUBHPOBAHHbIIA
OTBET C YKa3aHWeM NPUYMH 0TKa3a.

2. B cnyyae otcyTcTBMS OTBETA nonyvatens (MHaHCOBOMW YCIyrk Ha 3anpoc MUKPOUHAHCOBOW OpraHu3aLmm,
HanpaBeHHbIN B COOTBETCTBUN C NyHKTOM 3 cTaTbk 19 HacToswero CTanaapTa, OTBETCTBEHHbIA CneyuanicT Bnpase NpuHATL
pelleHve 6e3 yyeTa AOBOAOB, B NOATBEPXKAEHME KOTOPbIX MHPOPMALMS W (Mu) SOKYMEHTbI HE NPpeaCTaBneHbl.

3. B crnyyae HEBO3MOXHOCTM YAOBNETBOPUTL OOpaLLeHne, MUKPO(UHAHCOBOK OpraHu3alLM PekoMeHayeTcs
NpeanoXuTb NULY, HanpaBuBLLEMY 0BpaLLeHIe, anbTepHaTUBHbIE CNocobbl YPerynmpoBaHus CUTyaLmm.

4, OtBeT Ha obpaLLeHne HanpaBnsaeTcs Nony4vaTeno UHAHCOBON YCIyr N0 MOYTe 3akasHbIM OTMPaBMEHNEM C
YBEOMIIEHNEM O BPYYEHWUW WAM NMPOCTBIM NOYTOBBLIM OTMPABNEHWEM, WM, MO YCMOTPEHMIO MUKPOGUHAHCOBOI OpraHu3aumu,
WHBIM CNOCOBOM, YKasaHHbIM B foroBope 06 okazaHun MHAHCOBOM yCnyr, C perncTpauuen oteeta B «XKypHarne peructpauuu
obpaLleHuity.

Cratbsl 21. AHanu3 oGpalLeHni U NPUHATHAE PELLEHWUI O LienecooOpa3HOCTU NPUMEHEHUS Mep, HanpaBNeHHbIX Ha
ynyvleHne kayecTBa o6CNyXuBaHUA nonyyvatenei (oUHaHCOBLIX YCIYT, NO pe3ynbTaTamM aHanu3a obpalleHun

1. MukpodhmHaHcoBas opraHusauus NpefocTaBnseT B CaMoperynupyemyio opraHusauumo, no TpeboBaHuMio
camoperynmpyemoil opraHu3aLim, Ho He yatue Yem 4 (YeTbipe) pa3a B rod, CBEAEHWS 0 pacCCMOTPEHNUM 0bpaLLeHni nonyyaTenen
(DMHAHCOBbLIX YCAYT B BUAE OTYETA, COAEepX)aLLero cneaytoLme aHHble:

1) KOMWYECTBO NOCTYNUBLLIMX 0BpaLLeHN;

2) npeameT obpalleHui;

3) pesynbTaT paccMOTpeHust obpalLeHuit (Yya0BNeTBOPEHO, HE YOOBNETBOPEHO, YAOBETBOPEHO YACTUYHO).

2. MwkpodmHaHCOBas opraHu3aLms Ucnonb3ayeT 0bpaLLeHns B Lensx aHann3a ypoBHs kayectsa 006CnyKuBaHus,

a TaKke MHbIX He(hMHAHCOBbIX NOKa3aTenen, AaHHbIE O KOTOPbIX MOXHO NOMYYNTb B XOAE aHanu3a obpaLleHnin, U He pexe Yem
1 (oguH) pa3 B rog npon3soamMT 0600LLEHME 1 TUNM3aLMIO 0BpaLLEeHNin U NPUHUMAET HEODXOAMMbIE MEPLI B LIENX NOBbLILLEHNS
kayecTBa 0BCrnyxMBaHUs Nonyvatenemn PUHaHCOBbIX YCNyr.

Cratbsl 22. Peanusauusi npaBa nony4atens puHaHCOBOM ycnyru Ha AocyAebHbIN NOpAAoK paspeLeHns cnopos

1. Mpu HapyLueHU nonyyaTenem UHaHCOBON YCyri CPOKOB BO3BPaTa OCHOBHOM CyMMbI Aofra 1 (Mnu) ynnatbl
NPOLEHTOB MO [OroBOpy 3anima, MUKPOPUHAHCOBAs OpraHu3auus [OBOOWUT A0 CBEAEHUs nonyvatens uHaHCOBOW yCnyri
cnocobom, npegyCMOTPEHHbIM B COOTBETCTBYIOLLEM JOTOBOPE 3aiMa, No BblIBOpY MUKPOPHUHAHCOBOM OpraHu3aLum NpeTeH3mnio
QNS paspeLLeHus cropa B ocynebHoM nopsiake.

2. B npeTteH3un, HanpaBnsemoi MUKPOGMHAHCOBOW OpraHu3auuen, [LOmkHa OblTb ykasaHa cregywoas
WH(opmaLms:

1) HauMeHOBaHWe MUKPOUHAHCOBOW OpraH13aLumn U CBe4EeHUs, [OCTaTOYHbIE AN ee UaeHTUUKaLum;

2) pasmMep W CTpyKTypa Tekylleid 3afomKeHHOCTW nofyyaTens (PUHAHCOBOW YCRYrM Ha daTy COCTaBReHus
nNpeTeH3ny;
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3) cnoco6(bl) onnatbl 3a40MKEHHOCTY;

4) NOCNEACTBMS HEUCTIONHEHNS MonydyaTenem (OMHaHCOBOM YCMyrM CBOMX 0BA3aTENbCTB A0 YKA3aHHOrO B
NPETEH3UN CPOKa;

5) cnocobbl BHeCyAebHOro paspeLLeHus cnopa, B TOM Y1Ce BO3MOXHOCTb MCMONb30BaHNS NMPOLIEAYPbI MeanaLmmn
(MpW HaMMuMK B JOTOBOPE 3aliMa MeaNaTUBHOWM OrOBOPKY).

3. B cnyyae ecnu B TeuveHue 30 (TpuauaTtv) KaneHZapHblX OHEW C faTbl HanpaBneHus NpeTeH3uu
MUKPOCMHAHCOBON OpraHu3aumen nonyvatento (MHaHCOBOW yCyru, 0053aTenbCTBa, YKasaHHbIe B MPETEH3uW, He Obinu
[OMKHBIM 06pa3oM UCMONHEHbI nonyyaTenem GUHaHCOBOM yCnyr, MUKPOMHAHCOBas OpraHn3aLums Bnpase 06paTUTLCs B CyA,
C COOTBETCTBYIOLMM TpeboBaHueM.

naBa 6. OcywwecTBNeHMe camoperynmpyemoi opraHusaluein KOHTpons 3a cobnaeHneM YneHamm
camoperynupyemoii opraHu3sauuu Tpebosanuint CtaHaapra

Cratba 23. MopAagok ocylecTBNEHNs CaMOPerynmupyeMon opraHu3aLmen KOHTPOns 3a COONoAeHNeM YneHamm
camoperynupyemon opraHusauumn TpedosaHuit CtaHpapra

1. Camoperynupyemasi opraHusauus Bnpase, B TOM Y1CNe HA OCHOBaHMM 0OpalLeHuin opraHoB BracTu, baHka
Poccuun unu nonyyatenemn MHaHCOBbIX YCIyr:

1) MPOBOAMTL B OTHOLIEHMM MUKPOMHAHCOBLIX OpraHWU3aLuii MpOBEpKM HaANeXallero NpenoCTaBneHus
NHCOpPMALMK nomyyaTensam UHAHCOBbIX YCIyT;

2) TpeboBaTh NPeaoCTaBEHNS KOMWIA OTBETOB Ha 0BpaLLeHns nonyyaTeneit PUHAHCOBbIX YCNyT;

3) HanpaBnsaTb MHble 3anpocbl U TpeboBaHWs B aapec MUKPO(MHAHCOBBIX OpraHWU3aLuii OTHOCUTENbHO
cobnoaeHNs MUKPOhHAHCOBLIMM OpraHu3aLmsmu TpeboBaHuiA HacTosiero CTaHgapTa;

4) NPOBOAMTL MEPONPUSTUS MO KOHTPOHO, B XOAE KOTOPbIX CAMOPETyIMPYEMOil OpraHu3aLmen oCyLLEeCTBNSIOTCS
[EACTBMSI MO CO3AAHMI0 CUTyaUuu [Nl COBEpLUEHWS CAENKM B LEnsx npoBepki COOMoAeHNs MMKPOUHAHCOBLIMM
opraHusaLmsmm TpeboBaHuin HacTosiLero CTaHaapTa Npu okasaHuM (OMHAHCOBbIX YCIIyT.

2. BaaumopencTeune mexay camoperynupyemon opraHusaumen 1 MUKpOUHAHCOBLIMIU OpraHu3auusM1, B TOM
yucrie Mpu OCYLLECTBNEHWM CaMOPErynNuUpYeMoi OpraHu3aumeit KOHTpons 3a COOMILEHMEM YneHaMu CaMoperynupyemon
opraHusauueit TpeboBaHwi HacToswero CraHaapTa, OCYLIECTBNSieTCA € ydyeTom TpeboBaHuin Hactoswero CraHaapTa,
BHYTPEHHWX CTAaHAAPTOB CamMOperyn1pyemMon opraHusaLmm 1 3akoHoaatenscTea Poccuiickon Geaepauum.

CnaBa 7. 3akntounTenbHble NONOXeHUsA

Cratbsa 24. Bctynnenue CtaHgapra B cuny

1. HacTosiwun Ctanpapt npumensietca ¢ 1 wiona 2017 roga, ecnv WHOM CPOK He NpedyCMOTPEH HACTOsLLEN
cTatbei.

2. Mynkt 3 ctatbk 10 m nyHkT 1 cTatbn 13 HacToswero CtaHgapTa npumensiotes ¢ 1 oktabps 2017 roga.

3. MMyHKTbI 3, 6 M 7 cTaTbk 5, cTaThs 14, NyHKTbI 5, 6, 8-10 cTaThn 16 HacTosAwero CtaHaapTa NPUMEHSTCS ¢ 1
sHeaps 2018 roga.

4. K rpaxgaHcko-npaBOBbIM — OTHOLIEHWUSAM, BO3HUKAKOWMM  MeXOy MUKPO(MHAHCOBOW OpraHusauuen u

nonyyatenem (UHaAHCOBOW yCryr B CBA3M C 3aKOYeHMeM 4OroBopa o npegocTtasneHn POS-Mukposaiima, NonoxeHns ctatbi
9 n nyHkTa 2 ctatbi 10 HacToswero CtaHaapTa npumensitoTes ¢ 1 aHBaps 2018 ropa.
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5. [Mpu pacyeTe NpeaenbHOro YPOBHS NaTEXEeCcnocoOHOCTU nonyyaTenei (MHAHCOBLIX YCyr AN Leneit nyHKTa
3 cratbm 10 Hactoswero CraHgapTa [OroBopbl MOTPeOUTENbCKOrO MUKpO3aiiMa, CPOK Bo3Bpata NOTPebMTENbCKOro
MMKpO3aiMa Nno KoTopbIM He npeBbiwaeT 30 (TpuauaTtit) KaneHaapHbIX AHEN, YYUTLIBAKOTCS CreaytoLmm obpasom:

1) 10 (necaTb) MMKPO3aNMOB B FOA — B OTHOLLEHUM JOrOBOPOB NOTPEBUTENLCKOTO MUKPO3aMa, 3aKMYEHHbIX MeXay
nonyyatenem rUHaHCOBOM YCNyrn 1 MUKPOGMHaHCOBOW opraHuaauueit ¢ 1 uons 2017 roga no 31 gekabps 2018 roga.

2) 9 (neBATb) MUKPO3aMOB B O — B OTHOLLEHUM [OrOBOPOB NOTPEOMTENLCKOrO MUKPO3aiMa, 3aKIiOUYEHHBIX MEXaY
nonyyatenem PUHaHCOBOW YCRyrn N MUKPOUHAHCOBOW opraHu3aumen ¢ 1 aHeaps 2019 roga.

6. Mpn pacyeTe MakCUManbHOTO uYucrna AOMOMHUTENbHBIX COMMAlleHNA K AOrOBOPY MOTPeOMTENbCKOro
MWKpO3aiMa, Npu 3aKnYeHn KOTOPbIX YBENUYNBAETCS CPOK BO3BpaTa AEHEXHbIX CPEACTB NO TakoMy AOTOBOPY, ANs Lenei
nyHKTa 1 cTaTbn 13 yunTbIBaKOTCA CReayoLwmm obpasom:

1) 7 (cemb) LOMOMHUTENbHbIX COTMALIEHNA - B OTHOLLIEHUM AOTrOBOPOB NOTPEOUTENCKOr0 MUKPO3aiMa, 3aKmioYeHHbIX
Mexay nonyvatenem UHaHCOBOM YCIyrn 1 MUKpOMHAHCOBOW opraHnsaumen ¢ 1 uona 2017 roga no 31 mapta 2018
roga.

2) 6 (lWecTb) OONONHUTENBHBIX COrNalEHNA - B OTHOLUEHUM JOTOBOPOB NOTPEOUTENBCKOro MUKPO3aiimMa, 3aKIHYEHHbIX
Mexay nonyyarenem vHaHCOBOW yCnyrv 1 MUKpOGMHAHCOBO opraHuaauyen ¢ 1 anpens 2018 roga no 31 gekabps 2018
roga.

3) 5 (NATb) LONOMHUTENbHBIX COrMaLLEeHUiA - B OTHOLIEHUM JOrOBOPOB NOTPEOUTENLCKOTO MUKPO3anMa, 3aKoYeHHbIX
Mexay nonyvatenem MHaHCOBON YCRYru 1 MAKPOGMHAHCOBOM opraHu3aumen ¢ 1 sHeapsa 2019 roga.

7. Hactoswmin CtaHaapT He NPUMEHSIETCS K OTHOLUEHUSIM MUKPO(UHAHCOBLIX OpraHu3auuid ¢ nonyyvarensamu
(OMHAHCOBbIX YCAYT, BO3HWKLLMM O BCTYMIEHNS B CUNY NONOXEHWA HacToswero CtaHaapTa, perynmpytoLmx COOTBETCTBYIOWME
OTHOLLEHWS.

8. ameHeHus B HacToawwmin CTaHgapT paspabaTtbiBaloTcs caMoperynmpyeMbIMu OpraHu3aLmusMi, HanpaenaloTCs
Ha CormacoBaHWe B KOMMTET MO CTaHAapTaMm W nognexar yTeepxaeHuo Bankom Poccun B nopsigke, yCTaHOBNEHHOM
®epepanbHbiM 3akoHoM oT 13 nons 2015 roga Ne223-03 «O camoperynupyemblix opraHusauusx B cdepe PrHaHCOBOrO pbiHkay.
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